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Eurépsky predhovor

Tento dokument (EN 1ISO 14001: 2015) vypracovala technicka komisia ISO/TC 207 Environmentalne ma-
nazérstvo.

Tejto europskej norme sa musi priznat postavenie narodnej normy bud vydanim identického textu, alebo
oznamenim najneskér do marca 2016 a narodné normy, ktoré st s Aou v rozpore sa musia zrusit' najne-
skdr do marca 2016.

Upozorfiuje sa na moznosty Ze niektoré Casti tohto dokumentu mézu byt predmetom patentovych prav.
CEN (a/alebo CENELEC) nezodpovedaju za identifikaciu ktoréhokofvek alebo vSetkych takychto patento-
vych prav.

Tento dokument nahradza EN ISO 14001: 2004.

Tento dokument bol vypracovany na zaklade mandatu udeleného organizacii CEN Eurdpskou komisiou
a Eurépskym zdruZenim vofného obchodu a podporuje zakiadné poziadavky smernice (smernic) EU.

Tuto eurépsku normu, v sulade s vnutornymi predpismi CEN/CENELEC, sU povinné prevziat narodné
normaliza¢né organizacie tychto krajin: Belgicka, Bulharska, Byvalej juhoslovanskej republiky Macedén-
sko, Cypru, Ceska, Danska, Estonska, Finska, Francuzska, Grécka, Holandska, Chorvatska, irska,
Islandu, Litvy, LotySska, Luxemburska, Madarska, Malty, Nemecka, Norska, Pofska, Portugalska, Raku-
ska, Rumunska, Slovenska, Slovinska, Spojeného krafovstva, Spanielska, Svajéiarska, Svédska, Talian-
ska a Turecka.

Oznamenie o schvaleni

Text medzinarodnej normy ISO 14001: 2015 CEN schvalil ako eurdépsku normu EN 1ISO 14001: 2015 bez
akychkofvek modifikacii.



Uvod
0.1 Okolnosti

Dosahovanie rovnovahy medzi Zivotnym prostredim,
spolo¢nostou a ekonomikou sa povazuje za pod-
statné pri uspokojovani potrieb su¢asnosti bez toho,
aby bola ohrozena schopnost buducich generacii
uspokojovat’ svoje potreby. Udrzatelny rozvoj sa ako
ciel dosahuje rovnovahou tychto troch pilierov udr-
Zatelnosti.

SpoloCenské ocCakavania udrzatelného rozvoja,
transparentnost’ a osobna zodpovednost sa rovijaju
so stale prisnejSou legislativou, rastucimi tlakmi proti
znedistovaniu Zivotného prostredia, neefektivnemu
vyuzivaniu zdrojov, nespravnemu nakladaniu s od-
padmi, klimatickou zmenou, znehodnocovanim eko-
systémov a stratou biodiverzity.

Toto vedie organizacie k tomu, Ze prijimaju systema-
ticky pristup k manazérstvu environmentu tym, ze
implementuju systémy manazérstva environmentu
so zamerom prispievat’ k environmentalnemu pilieru
udrzatelnosti.

0.2 2amer systému manazérstva
environmentu

Ugelom tejto medzinarodnej normy je poskytnat
organizaciam ramec na ochranu zivotného prostre-
dia a reagovat na meniace sa environmentalne
situacie v rovnovahe so spolo¢ensko-ekonomickymi
potrebami. Tato norma 3pecifikuje poziadavky, ktoré
umoZnuju organizacii dosahovat zamysfané vystu-
py. ktoré si organizacia stanovuje pre svoj systém
manazérstva environmentu.

Systematicky pristup k manazérstvu environmentu
mobZe poskytovat vrcholovemu manazmentu infor-
macie na budovanie Uspechu v dlhodobom hori-
zonte a vytvarat moznosti, ako prispievat k udrza-
telnému rozvoju pomocou:

— -ochranovania Zivotného prostredia tym, ze
zabranuje alebo zmierfuje nepriaznivé envi-
ronmentalne vplyvy;

— zmiernovania potencialneho nepriaznivého
G¢inku environmentalnych situacii na organi-
zaciu;

— podporovania organizacie pri plneni zavaz-
nych poziadaviek;

— ZlepSovania environmentalneho spravania;

-~ riadenia alebo ovplyviiovania spdsobu, akym
su navrhované, vyrabané, distribuované, spot-
rebované a zneskodfiované produkty a sluzby
organizacie pouZzitim perspektivy Zivotného
cyklu, ktory mdze zabranit environmentalnym
vplyvom Z neumyselného posunu na iné mies-
to v rdmci Zivotného cyklu;
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Introduction
0.1

Achieving a balance between the environment,
society and the economy is considered essential
to meet the needs of the present without compro-
mising the ability of future generations to meet
their needs. Sustainable development as a goal is
achieved by balancing the three pillars of sustai-
nability.

Background

Societal expectations for sustainable develop-
ment, transparency and accountability have
evolved with increasingly stringent legislation,
growing pressures on the environment from pollu-
tion, inefficient use of resources, improper waste
management, climate change, degradation of
ecosystems and loss of biodiversity.

This has led organizations to adopt a systematic
approach to environmental management by im-
plementing environmental management systems
with the aim of contributing to the environmental
pillar of sustainability.

0.2 Aim of an environmental management
system

The purpose of this International Standard is to
provide organizations with a framework to protect
the environment and respond to changing envi-
ronmental conditions in balance with socio-
economic needs. It specifies requirements that
enable an organization to achieve the intended
outcomes it sets for its environmental manage-
ment system.

A systematic approach to environmental mana-
gement can provide top management with
information to build success over the long term
and create options for contributing to sustainable
development by:

— protecting the environment by preventing or
mitigating adverse environmental impacts;

- mitigating the potential adverse effect of
environmental conditions on the organiza-
tion;

~ assisting the organization in the fulfilment of
compliance obligations;

— enhancing environmental performance;

- controlling or influencing the way the or-
ganization's products and services are
designed, manufactured, distributed, con-
sumed and disposed by using a life cycle
perspective that can prevent environmental
impacts from being unintentionally shifted
elsewhere within the life cycle;
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— dosahovania finan¢nych a prevadzkovych vy-
hod, ktoré mé2u vyplynit z implementovania
environmentalne Setrnych altemnativ, ktoré po-
silfiuju postavenie organizacie na trhu;

- komunikovania o environmentalnych informa-
ciach s relevantnymi zainteresovanymi stra-
nami.

Tato medzinarodna norma, podobne ako iné medzi-
narodné normy, nie je urend na rozSirenie alebo
zmenu pravnych poziadaviek organizacie.

0.3 Faktory uspechu

Uspech systému manazérstva environmentu zavisi
od zavazku vo vSetkych urovniach a funkciach v or-
ganizacii pod vedenim vrcholového manaZmentu.
Organizacie m62u vyuzit prilezitosti na zabranenie
alebo zmiemenie nepriaznivych environmentalnych
vplyvov a na posilnenie priaznivych environmental-
nych vplyvov, najmé tych, ktoré maju strategické
a konkuren¢né nasledky. Vrcholovy manaZment
mbze efektivne riesit svoje rizika a prilezitosti integ-
raciou manazérstva environmentu do procesov
podnikania, strategického smerovania a rozhodova-
nia organizacie, a to ich zosuladenim s ostatnymi
prioritami podnikania a zaclefovanim environmen-
taineho riadenia do celkového systéemu manazer-
stva. Preukazanie Uspednej implementacie tejto
medzinarodnej normy sa mdze pouzit na uistenie
zainteresovanych stran, Ze efektivny systém mana-
Zérstva environmentu je funkCny.

Avsak prijatie tejto medzinarodnej normy samo ose-
be nebude zarukou optimalnych environmentalnych
vystupov. PouZitie tejto medzinarodnej normy sa
modze lisit medzi jednotlivymi organizaciami, &o je
spdsobené suvislostami konkrétnej organizacie. Dve
organizacie mé2u vykonavat podobné Cinnosti, ale
mézu mat rbézne 2zavdzné poziadavky, zavazky
v svojej environmentalnej politike, environmentalne
technolégie a ciele environmentalneho spravania.
Napriek tomu obe organizacie mézu vyhovovat' po-
Ziadavkam tejto medzinarodnej normy.

Miera podrobnosti a zloZitosti systému manazérstva
environmentu sa bude menit v zavislosti od suvisios-
ti organizacie, predmetu jej systému manazérstva
environmentu, jej zavdznymi poziadavkami a od po-
vahy jej Cinnosti, produktov a sluzieb, vratane jej
environmentalnych aspektov a suvisiacich environ-
mentainych vplyvov.

0.4 Model Planuj — Urob — Skontroluj — Vykonaj

Zaklad pre pristup, nizSie uvedeného systému ma-
nazérstva environmentu, vyplyva z konceptu Pianu;j
— Urob — Skontroluj - Vykonaj (PDCA). Model PDCA
poskytuje interaktivny proces pouzivany organiza-
ciami na dosiahnutie sustavného zlepSovania. Tento

— achieving financial and operational benefits
that can result from implementing environ-
mentally sound alternatives that strengthen
the organization’s market position;

— communicating environmental information
to relevant interested parties.

This International Standard, like other Internatio-
nal Standards, is not intended to increase or
change an organization’s legal requirements.

0.3 Success factors

The success of an environmental management
system depends on commitment from all levels
and functions of the organization, led by top ma-
nagement. Organizations can leverage opportu-
nities to prevent or mitigate adverse environ-
mental impacts and enhance beneficial environ-
mental impacts, particularly those with strategic
and competitive implications. Top management
can effectively address its risks and opportunities
by integrating environmental management into the
organization's business processes, strategic di-
rection and decision making, aligning them with
other business priorities, and incorporating envi-
ronmental governance into its overall manage-
ment system. Demonstration of successful imple-
mentation of this International Standard can be
used to assure interested parties that an effective
environmental management system is in place.

Adoption of this Intemational Standard, however,
will not in itself guarantee optimal environmental
outcomes. Application of this International Stan-
dard can differ from one organization to another
due to the context of the organization. Two orga-
nizations can carry out similar activities but can
have different compliance obligations, commit-
ments in their environmental policy, environmental
technologies and environmental peiformance go-
als, yet both can conform to the requirements of
this International Standard.

The level of detail and complexity of the environ-
mental management system will vary depending
on the context of the organization, the scope of its
environmental management system, its complian-
ce obligations, and the nature of its activities,
products and services, including its environmental
aspects and associated environmental impacts.

0.4 Plan-Do-Check-Act model

The basis for the approach underlying an envi-
ronmental management system is founded on the
concept of Pian-Do-Check-Act (PDCA). The
PDCA model provides an iterative process used
by organizations to achieve continual improve-



model sa mdze uplatnit na systém manazerstva en-
vironmentu a na kazdy z jeho jednotlivych prvkov.
Model mdZeme strucne opisat takto:

— Planuj: vytvor environmentaine ciele a proce-
sy nevyhnutné na dodanie vysledkov v sulade
s environmentalnou politikou organizacie.

— Urob: implementuj procesy tak, ako st napla-
novane.

— Skontroluj: monitoruj a meraj procesy vzhfa-
dom na environmentalnu politiku, vratane jej
zavazkov, vzhladom na environmentalne ciele
a na kritéria prevadzkovania a informuj o vy-
sledkoch.

— Vykonaj: prijmi €innosti na sustavné ziep$o-
vanie.

Obrazok 1 ukazuje, ako by sa mohol ramec uvedeny
v tejto medzinarodnej norme zacleni do modelu
PDCA, ktory mdze pomdct novym a existujucim po-
uzivatelom pochopit' vyznam systémoveho pristupu.

Interné
a externé
zalezZitosti

Suvislosti organizacie
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ment. It can be applied to an environmental ma-
nagement system and to each of its individual
elements. It can be briefly described as follows.

— Plan: establish environmental objectives
and processes necessary to deliver results
in accordance with the organization's envi-
ronmental policy.

— Do: implement the processes as planned.

— Check: monitor and measure processes
against the environmental policy, including
its commitments, environmental objectives
and operating criteria, and report the re-
sults.

— Act: take actions to continually improve.

Figure 1 shows how the framework introduced in
this International Standard could be integrated in-
to a PDCA model, which can help new and exis-
ting users to understand the importance of a sys-
tems approach.

Potreby a o¢akavania
Zainteresovanych
stran

—

Predmet systému manazZérstva environmentu

i
A

Zlepsovanie] Vodcovstvo [Vvanie a pre-
vadzko-
vanie

nie

Hodnote
spravania

Podporo-

N\

G

D
/
4

e

Zamy$&lané vystupy
systému manazérstva
environmentu

Obrazok 1 - Vzt'ah medzi modelom PDCA a ramcom v tejto medzinarodnej norme
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Internal and Context of the organization

external issues

Needs and
expectations of
interested parties

A C

Performance
evaluation

:
\< Scope of the environmental management system

P

A Improvement Leadership

Support and
Operation D

Intended outcomes of
= the environmental --—-——

management system

Figure 1 -~ Relationship between PDCA and the framework in this International Standard

0.5 Obsah tejto medzinarodnej normy

Tato medzinarodna norma vyhovuje poziadavkam
ISO na normy systému manazérstva. Tieto pozia-
davky zahfiaju nadradenu Strukturu, identicky za-
kladny text a vseobecné terminy so zakladnymi
definiciami navrhnutymi tak, aby boli prinosom pre
pouzivatelov, ktori implementuji viac ISO noriem
systému manazérstva.

Tato medzinarodna norma neobsahuje poziadavky
Specifické pre iné systémy manazérstva, ako su nor-
my pre manazérstvo kvality, bezpecnosti a ochrany
zdravia pri praci, energie alebo financii. Avsak tato
medzinarodna norma umoZiuje organizacii pouzit
spoloény pristup a uvaZovanie zaloZzené na riziku
k integracii svojho systému manazérstva environ-
mentu s poziadavkami inych systémov manazérstva.

Tato medzinarodna norma obsahuje poziadavky po-
uZivané na posudzovanie zhody. Organizacia, ktora
chce preukazat zhodu s touto medzinarodnou nor-
mou, to mdze urobit’:

— vytvorenim viastného rozhodnutia a vlastného
vyhlasenia, alebo
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0.5 Contents of this International Standard

This International Standard conforms to tSO’s re-
quirements for management system standards.
These requirements include a high level structure,
identical core text, and common terms with core
definitions, designed to benefit users implemen-
ting multiple ISO management system standards.

This Intemational Standard does not include require-
ments specific to other management systems, such
as those for quality, occupational health and safety,
energy or financial management. However, this Inter-
national Standard enables an organization to use a
common approach and risk-based thinking to integra-
te its environmental management system with the
requirements of other management systems.

This International Standard contains the require-
ments used to assess conformity. An organization
that wishes to demonstrate conformity with this In-
ternational Standard can do so by:

— making a self-determination and self-decla-
ration, or



— usilovanim sa o potvrdenie svojej zhody od
stran (ako sU zakaznici), ktoré maju zaujem
0 organizaciu, alebo

— usilovanim sa o potvrdenie je] vlastného vy-
hiasenia od externej strany vzhladom k or-
ganizacii, alebo

— usilovanim sa o certifikaciu/registraciu svojho
systému manazérstva environmentu externou
organizaciou.

Priloha A poskytuje vysvetfujice informacie, aby sa
Zabranilo chybnej interpretacii poziadaviek tejto me-
dzinarodnej normy. Priloha B ukazuje obsiahly tech-
nicky vzajomny vztah medzi predchadzajicim vyda-
nim tejto medzinarodnej normy a tymto vydanim.
Pokyny na implementaciu systémov manazérstva
environmentu su uvedené v ISO 14004.

V tejto medzinarodnej norme sy pouzité tieto slo-
vesné tvary:

— .musi* vyjadruje poziadavku;

-ma*“ vyjadruje odporicanie;

~Smie” vyjadruje povolenie;
— ,mobze* vyjadruje moznost alebo schopnost.

Informéacie oznacené ako ,POZNAMKA® si urené
ako pomdcka na pochopenie alebo pouzitie tohto
dokumentu. .Poznamky k terminu“ pouzité v 3. kapi-
tole poskytuju dalsie informacie, ktoré dopifiaja ter-
minologické Udaje a mdzu obsahovat ustanovenia
tykajuce sa pouzitia terminu.

Terminy a definicie v 3. kapitole sU usporiadané
v pojmovom poradi, s abecednym zoznamom termi-
nov, ktory je na konci tohto dokumentu.

11

STN EN ISO 14001: 2016

— seeking confirmation of its conformance by
parties having an interest in the organiza-
tion, such as customers, or

- seeking confirmation of its seif-declaration
by a party external to the organization, or

— seeking certification/registration of its envi-
ronmental management system by an
extemal organization.

Annex A provides explanatory information to pre-
vent misinterpretation of the requirements of this
International Standard. Annex B shows broad
technical correspondence between the previous
edition of this International Standard and this edi-
tion. Implementation guidance on environmental
management systems is included in ISO 14004,

In this International Standard, the following verbal
forms are used:

— “shall” indicates a requirement;

“should” indicates a recommendation;

“may” indicates a permission;

“can” indicates a possibility or a capability.

Information marked as “NOTE" is intended to as-
sist the understanding or use of the document.
“Notes to entry” used in Clause 3 provide additio-
nal information that supplements the termi-
nological data and can contain provisions relating
to the use of a term.

The terms and definitions in Clause 3 are arran-
ged in conceptual order, with an alphabetical in-
dex provided at the end of the document.
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1

Tato medzinarodna norma Specifikuje poziadavky
na systém manazérstva environmentu, ktory orga-
nizacia mdéze pouzit na zlepsenie svojho environ-
mentalneho spravania. Tato medzinarodna norma
je uréena na pouzitie organizaciou, ktora sa usiluje
manazovat' svoje environmentalne zodpovednosti
systematickym spdsobom; ktory prispieva k envi-
ronmentalnemu pilieru udrzatefnosti.

Predmet normy

Tato medzinarodna norma pomaha organizacii do-
sahovat zamysfané vystupy svojho systému ma-
nazérstva environmentu, ktoré poskytuju hodnotu
pre zivotné prostredie, samotnd organizaciu a zain-
teresované strany. V sulade s environmentalnou
politikou organizacie, zamyslané vystupy systému
manazérstva environmentu zahiiaju:

— zlepSovanie environmentaineho spravania;
- plnenie zavaznych poziadaviek;
— dosahovanie environmentalnych ciefov.

Tato medzinarodna norma je pouzitefna v akejkof-
vek organizacii, bez ohladu na velkost, typ a cha-
rakter. Uplatfiuje sa na environmentalne aspekty jej
¢innosti, produktov a sluzieb, ktoré organizacia urci
a mdze ich riadit alebo ovplyvitlovat, zvazujuc per-
spektivu Zivotného cyklu. Tato medzinarodna nor-
ma nestanovuje $pecifické kritéria environmen-
taineho spravania.

Tato medzinarodna norma sa mdze pouzit cela
alebo scasti na systematické zlepSovanie mana-
Zérstva environmentu. AvSak tvrdenia o zhode
s touto medzinarodnou normou nie su prijatefné,
pokial sa vSetky jej poziadavky nezaclenia do sys-
tému manazérstva environmentu organizacie a ne-
plnia bez akéhokolvek vylucenia.

2 Normativne odkazy

Nie su ziadne.
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1

This International Standard specifies the require-
ments for an environmental management system
that an organization can use to enhance its envi-
ronmental performance. This Intermational Stan-
dard is intended for use by an organization see-
king to manage its environmental responsibilities
in a systematic manner that contributes to the en-
vironmental pillar of sustainability.

Scope

This International Standard helps an organization
achieve the intended outcomes of its environmen-
tal management system, which provide value for
the environment, the organization itself and inte-
rested parties. Consistent with the organization's
environmental policy, the intended outcomes of an
environmental management system include:

— enhancement of environmental peiformance;
— fulfilment of compliance obligations;
— achievement of environmental objectives.

This International Standard is applicable to any
organization, regardiess of size, type and nature,
and applies to the environmental aspects of its ac-
tivities, products and services that the orga-
nization determines it can either control or
influence considering a life cycle perspective. This
International Standard does not state specific en-
vironmental performance criteria.

This International Standard can be used in whole
or in part to systematically improve environmental
management. Claims of conformity to this Interna-
tional Standard, however, are not acceptable
unless all its requirements are incorporated into
an organization's environmental management
system and fulfilled without exclusion.

2 Normative references

There are no normative references.



3 Terminy a definicie

V tejto medzinarodnej norme sa uplatfiuju tieto ter-
miny a definicie.

3.1 Terminy stvisiace s organizaciou
a vodcovstvom
3.1.1 systém manazerstva

subor vzajomne prepojenych alebo vzajomne po-
sobiacich prvkov organizécie (3.1.4) na vytvorenie
politik a ciefov (3.2.5) a procesov (3.3.5) na do-
siahnutie tychto cielov

Poznamka 1 k terminu: Systém manazérstva maze rie-
it jednu alebo viac oblasti ¢innosti (napr. manazérstvo
kvality, environmentu, bezpe€nosti a ochrany zdravia pri
praci, energie, financii).

Poznamka 2 k terminu: Prvky systému aahfiiaju organi-
zacnu Struktoru, roly a zodpovednosti, planovanie a pre-
vadzkovanie, hodnotenie spravania a zlepSovanie.

Poznamka 3 k terminu: Predmet systému manaérstva
mdze zahfiat celil organizaciu, Specifické a identifiko-
vané funkcie organizacie, 3pecifické a identifikované
useky organizacie alebo jednu resp. viac funkcii v ramci
skupiny organizacil.

3.1.2 systém manazerstva environmentu; sys-
tém manazérstva zivotného prostredia

dast systému manaérstva (3.1.1) pouzivana na
manazovanie environmentalnych aspektov (3.2.2),
plnenie zavadznych poZiadaviek (3.2.9) a rieSenie
rizik a prilezitosti (3.2.11)

3.1.3 environmentalna politika

vrcholovym manaZ2mentomn (3.1.5) oficidlne formal-
ne vyjadreny zadmer a smerovanie organizacie
(3.1.4), ktoré suvisi s environmentalinym spravanim
(3.4.11)

3.1.4 organizacia

osoba alebo skupina ludi, ktord ma svoje viastné
funkcie so zodpovednostami, pravomocami a vztah-
mi na dosahovanie svojich ciefov (3.2.5)

Poznamka 1 k terminu: Pojem organizacia zahfiia, ale
nie je obmedzeny len na podnikatefa, spolonost, zdru-
Zenie, firmu, podnik, organ spravy, partnerstvo, charita-
tivnu organizaciu alebo inétiticiu, resp. ich ¢ast alebo
ich kombinaciu, bez ohfadu na to, ¢i su alebo nie su za-
pisané do registra, &i si verejné alebo sukromné.
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3 Terms and definitions

For the purposes of this document, the following
terms and definitions apply.

3.1 Terms related to organization
and leadership
3.1.1 management system

set of interrelated or interacting elements of an
organization (3.1.4) to establish policies and ob-
jectives (3.2.5) and processes (3.3.5) to achieve
those objectives

Note 1 to entry: A management system can address
a single discipline or several disciplines (e.g. quality,
environment, occupational health and safety, energy,
financial management).

Note 2 to entry: The system elements include the or-
ganization's structure, roles and responsibilities,
planning and operation, performance evaluation and
improvement.

Note 3 to entry: The scope of a management system
can inciude the whole of the organization, specific and
identified functions of the organization, specific and
identified sections of the organization, or one or more
functions across a group of organizations.

3.1.2 environmentali management system

part of the management system (3.1.1) used to
manage environmental aspects (3.2.2), fulfil com-
pliance obligations (3.2.9), and address risks and
opportunities (3.2.11)

3.1.3 environmental policy

intentions and direction of an organization (3.1.4)
related to environmental performance (3.4.11), as
formally expressed by its top management (3.1.5)

3.1.4 organization

person or group of people that has its own func-
tions with responsibilities, authorities and relation-
ships to achieve its objectives (3.2.5)

Note 1 to entry: The concept of organization includes,
but is not limited to sole-trader, company, corporation,
firm, enterprise, authonty, partnership, charity or insti-
tution, or part or combination thereof, whether incorpo-
rated or not, public or pnvate.
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3.1.5 vrcholovy manazment

osoba alebo skupina osdb, ktora usmernuje a riadi
organizaciu (3.1.4) na najvy38ej urovni
Poznamka 1 k terminu: Vrcholovy manaZment ma v or-

ganizacii opravnenie delegovat pravomoc a poskytovat
zdroje.

Poznamka 2 k terminu: Ak predmet systémis manaZér-
stva (3.3) pokiyva len €ast Qrganizacie, potom sa za
vrcholovy manazment pova2uja tie osoby, ktoré usmer-
fiujiz a riadia tato €ast organizacie.

3.1.6 zainteresovana strana

osoba alebo organizécia (3.1.4), ktora mbdze
ovplyviovat rozhodnutie alebo ¢innost, je ovplyv-
flovana rozhodnutim alebo &innostou, alebo sama
osebe vnima, Ze je ovplyviiovana rozhodnutim ale-
bo Cinnostou

PRIKLAD: Zakaznici, komunity, dodavatelia, regulagné organy”,
mimovladne organizacie, investori a zamestnanci.

Poznamka 1 k teminu: .Sama osebe vnima, Ze je
ovplyviiovana® znamena vnimanie, ktoré organizacia
sama dava na vedomie.

3.2 Terminy slvisiace s planovanim
3.21

prostredie, v ktorom organizéacia (3.1.4) prevadzku-
je svoje &innosti, zahfhajuce ovzdusie, vodu, podu,
prirodné zdroje, floru, faunu, ¢loveka a ich vzajom-
né vztahy

environment; Zivotné prostredie

Poznamka 1 k terminu: Prostredie sa méZe roz§irovat
od vnutra organizacie po miestny, regionalny a celosve-
tovy systém.

Poznamka 2 k terminu: Prostredie sa mbze opisat vo
vztahu k biodiverzite (biologickej réznorodosti}, ekosys-
témom, klimatickym alebo inym viastnostiam.

3.2.2 environmentalny aspekt

gast ginnosti alebo produktov alebo sluzieb organi-
zacie (3.1.4), ktora suvisi alebo médze suvisiet
s environmentom (3.2.1)

Poznamka 1 k terminu; Environmentalny aspekt moie
spbsobit environmentéiny vplyv (environmentaine vply-
vy) (3.2.4). Vyznamny environmentalny aspekt je
aspekt, ktory ma alebo mbze mat jeden alebo viac vyz-
namnych environmentalnych vplyvov.

Poznamka 2 k teminu: Vyznamné environmentalne as-
pekty uruje organizacia uplatnenim jedného alebo
viacerych kritérii.

3.2.3 environmentaina situacia

stav alebo vlastnost environmentu (3.2.1), ktora je
uréena v urcitom okamihu

" NARODNA POZNAMKA 1. — Reguladné organy su organy
&tatnej spravy, organy miestnej samospravy a verejnopravne
inétitacie.
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3.1.5 top management

person or group of people who directs and con-
trols an organization (3.1.4) at the highest level

Note 1 to entry: Top management has the power to
delegate authority and provide resources within the
organization.

Note 2 to entry: If the scope of the management sys-
tem (3.1.1) covers only part of an organization, then
top management refers to those who direct and control
that part of the organization.

3.1.6

person or organization (3.1.4) that can affect, be
affected by, or perceive itself to be affected by
a decision or activity

interested party

EXAMPLE Customers, communities, suppliers, regulators,
non-governmental organizations, investors and employees.

Note 1 to entry: To “perceive itself to be affected” me-
ans the perception has been made known to the
organization.

3.2 Terms related to planning
3.21

surroundings in which an organization (3.1.4) op-
erates, including air, water, land, natural re-
sources, flora, fauna, humans and their inter-
relationships

environment

Note 1 to entry: Surroundings can extend from within
an organization to the local, regional and global sys-
tem.

Note 2 to entry: Surroundings can be described in
terms of biodiversity, ecosystems, climate or other
characteristics.

3.2.2 environmental aspect

element of an organization’s (3.1.4) activities or
products or services that interacts or can interact
with the environment (3.2.1)
Note 1 to entry: An environmental aspect can cause
(an) environmental impact(s) (3.2.4). A significant envi-

ronmental aspect is one that has or can have one or
more significant environmental impact(s).

Note 2 to entry: Significant environmental aspeck are
determined by the organization applying one or more
criteria.

3.2.3 environmental condition

state or characteristic of the environment (3.2.1)
as determined at a certain point in time



3.2.4 environmentalny vplyv

nepriazniva alebo priaznivda zmena environmentu
(3.2.1), ktora uplne alebo &iastoéne vyplyva z envi-
ronmentalnych aspektov (3.2.2) organizacie (3.1.4)

3.25 cief
vysledok, ktory sa ma dosiahnut

Poznamka 1 k tenninu: Ciel mdZe byt' strategicky, tak-
ticky alebo prevadzkovy.

Poznamka 2 k terminu: Ciele sa md2u vztahovat na
rdzne oblasti (napr. na financie, bezpecnost a ochranu
zdravia pri praci a Zivotné prostredia) a uplatnit sa na
rdznych Urovniach (napr. ako strategické, na celu orga-
nizaciu, projekt, produkt a proces (3.3.5)).

Poznamka 3 k teminu: Ciel sa moZe vyjadrit réznymi
spdsobmi, napriklad ako zamys3lany vystup, ucel, pre-
vadzkové kriténum, ako environmentainy cief (3.2.6)
alebo pouZitim inych slov s podobnym vyznamom (na-
priklad zamer, o¢akavany ciel alebo kratkodoby cief).

3.2.6 environmentalny cief

cief (3.2.5) stanoveny organizéaciou (3.1.4) v sulade
s jej environmentalnou politikou (3.1.3)

3.2.7 prevencia zneéist'ovania

pouzivanie procesov (3.3.5), praktik, technik, mate-
rialov, produktov, sluzieb alebo energie, ktoré
vylu€ujd, zniZuju alebo riadia (samostatne alebo
v kombinacii) tvorbu, uvolfiovanie alebo vypustanie
akejkofvek znecistujucej latky alebo odpadu tak,
aby sa znizili nepriaznivé environmentéalne vplyvy
(3.24)

Poznamka 1 k tenninu: Prevencia znecistovania moze
zahmat' zni2ovanie alebo eliminaciu zdrojov zneéisto-
vania; zmeny procesov, produktov alebo sluZieb;
hospodame vyuzlvanie zdrojov; nahradu materialov
a energie; opatovné pouzivanie; rekuperaciu; recykla-
ciu; opatovné ziskavanie; alebo spracovavanie.

3.2.8 " poziadavka

potreba alebo ofakavanie, ktoré je stanovené, vse-
obecne predpokladané alebo povinné

Poznamka 1 k tenninu: .V3eobecne predpokladané"
znamend, Ze je to zvy&ajna alebo bezna prax pre orga-
nizéciv (3.1.4) a 2ainteresované strany {3.1.6), ktora
prichddza do uvahy ako predpokladana potreba alebo
ocakavanie.

Poznamka 2 k terminu: Specifikovana poZiadavka je
poziadavka, ktora je vyjadrena napriklad v zdokumento-
vanej informécii (3.3.2).

Poznamka 3 k termlnu: PoZiadavky, ktoré su iné ako
pravne, sa stanu povinné, ak ich danad organizacia urobi
zavaznymi.
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3.24

change to the environment (3.2.1), whether ad-
verse or beneficial, wholly or partially resulting
from an organization's (3.1.4) environmental as-
pects (3.2.2)

environmental impact

3.2.5 objective

result to be achieved

Note 1 to entry: An objective can be strategic, tactical,
or operational.

Note 2 to entry: Objectives can relate to different dis-
ciplines (such as financial, health and safety, and
environmental goals) and can apply at different levels
(such as strategic, organization-wide, project, product,
service and process (3.3.5)).

Note 3 to entry: An objective can be expressed in ot-
her ways, e.g. as an intended outcome, a purpose, an
operational critenon, as an environmental objective
(3.2.6), or by the use of other words with similar mea-
ning (e.g. aim, goal, or target).

3.26 environmental objective

objective (3.2.5) set by the organization (3.1.4)
consistent with its environmental policy (3.1.3)

3.2.7 prevention of pollution

use of processes (3.3.5), practices, techniques,
materials, products, services or energy to avoid,
reduce or control (separately or in combination)
the creation, emission or discharge of any type of
pollutant or waste, in order to reduce adverse en-
vironmental impacts (3.2.4)

Note 1 to entry: Prevention of pollution can include so-
urce reduction or elimination; process, product or
service changes; efficient use of resources; material
and energy substitution; reuse; recovery; recycling,
reclamation; or treatment.

3.2.8

need or expectation that is stated, generally im-
plied or obligatory

requirement

Note 1 to entry: “Generally implied” means that it is
custom or common practice for the organization (3.1.4)
and interested parties (3.1.6) that the need or expecta-
tion under consideration is implied.

Note 2 to entry: A specified requirement is one that is
stated, for example in documented information (3.3.2).

Note 3 to entry: Requirements other than legal requi-
rements become obligatory when the organization
decides to comply with them.
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3.2.9 zavazné poziadavky
(preferovany termin)
pravne poziadavky a iné poziadavky
(dovoleny termin)

pravne poziadavky (3.2.8), ktoré organizacia
(3.1.4) musi plnit a iné poziadavky, ktoré organiza-
cia musi plnit alebo sa ich rozhodne plinit

Poznamka 1 k terminu: Zavazné poZiadavky suvisia so
systémom manaZérstva environmentu (3.1.2).

Poznamka 2 k teminu: Zavazné poZiadavky modzu
vzniknat 2 povinnych poZiadaviek (ako su pouzitefné
zakony a prikazy”) alebo z dobrovolnych zavazkov (ako
s prevadzkové a odvetvové nommy, zmluvné vztahy,
Zasady spravnej praxe a zmluvy s komunitnymi skupi-
nami alebo neziskovymi organizaciami).

3.210 riziko
ucinok neistoty

Poznamka 1 k terminu: Uginok je odchylka od oéakava-
ného - pozitivna alebo negativna.

Poznamka 2 k terminu: Neistota je stav, dokonca aj
giastocny, nedostatku informdacii, ktoré suvisia s pocho-
penim alebo znalostou udalosti, jej dosledku alebo
pravdepodobnosti vyskytu.

Poznamka 3 k terminu: Riziko je ¢asto charakterizované
pomocou vztahu potencidlnych .udafosti® (ako su defi-
nované v ISO Guide 73, ¢lanok 3.5,1.3) a “désledkov’
(ako su definované v ISO Guide 73, ¢lanok 3.6.1.3) ale-
bo ich kombinaciou.

Poznamka 4 k terminu: Riziko sa ¢asto vyjadruje ako
kombinacia ddsledkov udalosti (vratane zmien v okol-
nostiach) a suvisiacou .pravdepodobrostou” (ako je
definovand v ISO Guide 73, ¢lanok 3.6.1.1) vyskytu.

3.2.11 rizika a prilezitosti

potencialne nepriaznivé ucinky (ohrozenia) a po-
tencialne priaznivé Ucinky (prileZitosti)

2 NARODNA POZNAMKA 2. - Prikazy su akékolvek pravne akty
organov $tatnej moci a spravy, miestnej samaospravy a verejno-

pravnych institacii.
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3.2.9 compliance obligations
(preferred term)
legal requirements and other
requirements (admitted term)

legal requirements (3.2.8) that an organization
(3.1.4) has to comply with and other requirements
that an organization has to or chooses to comply
with
Note 1 to entry: Compliance obligations are related to
the environmentat management system (3.1.2).

Note 2 to entry: Compiiance obligations can arise from
mandatory requirements, such as applicable laws and
regulations, or voluntary commitments, such as orga-
nizational and industry standards, contractual retation-
ships, codes of practice and agreements with commu-
nity groups or non-governmental organizations.

3.2.10 risk

effect of uncertainty

Note 1 to entry: An effect is a deviation from the ex-
pected - positive or negative.

Note 2 to entiy: Uncertainty is the state, even partial,
of deficiency of information related to, understanding
or knowledge of, an event, i% consequence, or likeli-
hood.

Note 3 to entry: Risk is often characterized by referen-
ce to potential “events” (as defined in ISO Guide 73:
2009, 3.5.1.3) and “consequences” (as defined in
ISO Guide 73:2008, 3.6.1.3), or a combination of the-
se.

Note 4 to entry: Risk is often expressed in terms of
a combination of the consequences of an event (inclu-
ding changes in circumstances) and the associated
‘liketihood” (as defined in 1ISO Guide 73:2009, 3.6.1.1)
of occurrence.

3.2.11 risks and opportunities

potential adverse effects (threats) and potential
beneficial effects (opportunities)




3.3 Terminy suvisiace s podporovanim
a prevadzkovanim

3.341

schopnost pouZivat vedomosti a zruénosti na do-
sahovanie zamysranych vysledkov

kompetentnost’; sposobilost’

3.3.2 zdokumentované informacie

pozadované informacie, ktoré riadi a udrziava
organizécia (3.1.4) a médium, ktoré ich obsahuje

Pozndmka 1 k temminu: Zdokumentované informacie
mbzu byt v akomkofvek formate a na akomkolvek mé-
diu a zakéhokolvek zdroja.

Poznamka 2 k terminu: Zdokumentované informacie sa
mbzu odkazovat na:

systém mana2érstva environmentu (3.1.2), vratane
suvisiacich piocesov (3.3.5);

informacie vytvorené na prevadzkovanie organiza-
cie (md2u sa tiez oznacit ako dokumentacia);

dbkazy o dosiahnutych vysledkoch (mdzu sa tie2
ozna&it ako zaznamy).

3.3.3 zivotny cyklus

po sebe idlce a navzajom prepojené stadia systé-
mu produktu (alebo sluzby), od ziskania alebo vy-
roby suroviny z prirodnych zdrojov az po konec¢neé
zneSkodnenie
Poznamka 1 k terminu: Stadia Zivotného cyklu zahfiiaja
ziskanie surovin, dizajn, vyrobu, prepravu/dodanie, vyu-

gitie, spracovanie na konci Zivotnosti a konecné zne-
Skodnenie.

{2droj: 1SO 14044: 2006, ¢lanok 3.1, upraveny —
Slova ,(alebo sluzby)’ boli doplnené do definicie
a Poznamka 1 k terminu bola doplnena]

3.3.4 outsourcovat'

urobit dohodu s externou organizaciou (3.1.4), kto-
ra vykonava ¢ast funkcie alebo procesu (3.3.5)
organizacie

Poznamka 1 k terminu: Externd organizacia je mimo

predmetu systému mana2érstva (3.1.1), aj ked exteme
poskytovana funkcia alebo proces su v ramci predmetu.

3.3.5

subor vzajomne previazanych alebo vzajomne po-
sobiacich ¢&innosti, ktoré premienaji vstupy na
vystupy

Poznamka 1 k terminu: Proces sa moze alebo nemusi
zdokumentovat.

proces

3 NARODNA POZNAMKA 3. — Odovzdat vykonavanie
vnitropodnikovej innosti externému poskytovatefovi.
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3.3 Terms related to support and operation
3.31

ability to apply knowledge and skills to achieve in-
tended results

competence

3.3.2 documented information

information required to be controlled and main-
tained by an organization (3.1.4) and the medium
on which it is contained

Note 1 to entry: Documented information can be in any
format and media, and fram any source.

Note 2 to entry: Documented information can refer to:

the environmental management system (3.1.2), in-
cluding related processes (3.3.5);

information created in order for the organization to
operate (can be referred to as documentation);

evidence of results achieved (can be referred to as
records).

3.33

consecutive and interlinked stages of a product
(or service) system, from raw material acquisition
or generation from natural resources to final dis-
posal

life cycle

Note 1 to entry: The life cycle stages include acquisi-
tion of raw materials, design, production, transpor-
tation/ delivery, use, end-of-life treatment and final
disposal.

[SOURCE: I1ISO 14044:2006, 3.1, modified — The
words “(or service)" have been added to the defi-
nition and Note 1 to entry has been added.]

3.3.4 outsource (verb)

make an arrangement where an external organi-
zation (3.1.4) performs part of an organization's
function or process (3.3.5)

Note 1 to entry: An extemal organization is outside the

scope of the management system (3.1.1), although the
outsourced function or process is within the scaope.

3.3.5

set of interrelated or interacting activities which
transforms inputs into outputs

process

Note 1 to entry: A process can be documented or not.
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3.4 Terminy sdvisiace s hodnotenim spravania
a zlepsovanim

3.4.1

systematicky, nezavisly a zdokumentovany proces
(3.3.5) ziskavania dokazov auditu a ich objektivne
hodnotenie, aby sa urcila miera, v akej sa pinia kri-
téria auditu

audit

Poznamka 1 k terminu: Intemy audit je vykonavany sa-
motnou organizaciou (3.1.4) alebo extemou stranou
v prospech organizacie.

Poznamka 2 k terminu: Audit mdZe byt kombinovany
{kombinovanim dvoch alebo viacerych oblasti).

Poznamka 3 k terminu: Nezavislost sa méze preukazat
oslobodenim od zodpovednosti za auditované cinnosti
alebo oslobodenim od predsudkov a konfliktu zaujmov.

Poznamka 4 k terminu: .Ddkaz auditu” obsahuje oven-
tefné zaznamy, vyhladsenia o skutognosti a dalsie
informacie relevantné ku kritériam auditu; a .kritérid au-
ditu* su subory politik, postupov alebo poziadaviek
(3.2.8), ktoré sa pouzivaju ako referencie, voéi ktorym je
dbkaz auditu porovnavany wak, ako je to definované
v ISO 19011, ¢lanok 3.3 respektive 3.2.

3.4.2 zhoda
plnenie poZiadavky (3.2.8)

3.43 nezhoda
neplnenie poZiadavky (3.2.8)

Poznamka 1 k terminu: Nezhoda suvisi s poziadavkami
tejto medzinarodnej normy a dalsimi poziadavkami Sys-
tému manazérstva environmentu (3.1.2), ktoré si orga-
niz4cia (3.1.4) vytvorila pre seba.

3.4.4 napravna ¢innost’

¢innost na odstranenie priciny nezhody (3.4.3) a na
zabranenie opakovaného vyskytu

Poznamka 1 k terminu: Nezhoda méze mat viac ako
jednu priéinu.

3.4.5 sustavné zlepsovanie

opakujuca sa c¢innost na zlepSovanie spravania
(3.4.10)

Poznamka 1 k termlinu: ZlepSovanie spravania suvisiace
s pouzitim systému manaZésstva environmentu (3.1.2)
ZlepSuje envitonmentaine spravanie (3.4.11) v sllade
s environmentalnou politikou (3.1.3) organizacie (3.1.4).

Poznamka 2 k terminu: Cinnost nemusi prebiehat vo
vSetkych oblastiach sucasne alebo bez prerusenia.

3.4.6 efektivnost’

rozsah, v akom sa realizovali naplanované ¢innosti
a dosiahli naplanované vysledky
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3.4 Terms related to performance
evaluation and improvement

3.4.1 audit

systematic, independent and documented pracess
(3.3.5) for obtaining audit evidence and evaluating
it objectively to determine the extent to which the
audit criteria are fulfilled

Note 1 to entry: An intemal audit is conducted by the

organization (3.1.4) itself, or by an extemal party on its
behalf.

Note 2to entry: An audit can be a combined audit
{combining two or more disciplines).

Note 3 to entry: Independence can be demonstrated
by the freedom from responsibility for the activity being
audited or freedom from bias and conflict of interest.

Note 4 to entry: “Audit evidence” consists of records,
statements of fact or other information which are rele-
vant to the audit criteria and are verifiable; and “audit
criteria” are the set of policies, procedures or require-
ments (3.2.8) used as a reference against which audit
evidence is compared, as defined in ISO 19011:2011,
3.3 and 3.2 respectively.

3.42 conformity
fulfilment of a requirement (3.2.8)

3.4.3 nonconformity

non-fulfiiment of a requirement (3.2.8)

Note 1 to entry: Nonconformity relates to requirements
in this Intemational Standard and additional environ-
mental management system (3.1.2) requirements that
an organization (3.1.4) establishes for itself.

3.44 corrective action
action to eliminate the cause of a nonconformity
(3.4.3) and to prevent recurrence

Note 1 to entry: There can be more than one cause for
a nonconfonmity.

3.4.5 continual improvement

recurring activity to enhance performance (3.4.10)

Note 1 to enlry: Enhancing performance relates to the
use of the environmental management system (3.1.2)
to enhance environmental performance (3.4.11) con-
sistent wth the organization’s (3.1.4) environmentaf
policy (3.1.3).

Note 2 to entry: The aclivity need not take ptace in all
areas simultaneously, or without interruption.

3.4.6 effectiveness

extent to which planned activities are realized and
planned resuits achieved



3.4.7 ukazovatef

meratefné vyjadrenie o stave alebo Urovni operacii,
manaZérstva alebo situacii

[ZDROJ: ISO 14031: 2013, ¢€lanok 3.15]

3.4.8 monitorovanie

Zistovanie stavu systému,- procesu (3.3.5) alebo
Cinnosti

POZNAMKA 1 k terminu: Na urenie stavu je potrebné
kontrolovat, dohliadat alebo kriticky pozorovat.

3.4.9 meranie

proces (3.3.5) na uréenie hodnoty

3.4.10 vykonnost'; spravanie
meratelny vysledok

Pozndmka 1 k terminu: Vykonnost méze suvisiet s kvan-
titativnywmi alebo kvalitativnymi zisteniami.

Poznamka 2 k terminu: Vykonnost méze suvisiet s ma-
nazovanim cinnosti, procesov (3.3.5), produktov (vra-
tane sluZieb), systémov alebo organizacii (3.1.4).

3.4.11

spravanie (3.4.10) slvisiace s manazovanim envi-
ronmentalnych aspektov (3.2.2)

environmentalne spravanie

Pozndmka 1 k terminu: V suvislosti so systémom ma-
nazérstva environmentu (3.1.2) sa méu vysledky merat
vo€i environmentainej politike {3.1.3), environmentainym
ciefom (3.2.6) alebo daldim kritériam organizacie
(3.1.4), vyuzivajic ukazovatele (3.4.7).

4 Suvislosti organizacie

4.1 Pochopenie organizacie a jej suvislosti

Organizacia musi uréit' extemé a interné zalezitosti,
ktoré su relevantné jej uCelu, a ktoré ovplyvriuju jej
schopnost dosahovat zamysSfané vystupy jej sys-
tému manazérstva environmentu. Takéto zalezitos-
ti musia zahénat environmentalne situacie, ktoré su
ovplyviiované organizaciou alebo suU schopné
ovplyviiovat organizaciu.

4.2 Pochopenie potrieb a ocakavani
zainteresovanych stran

Organizacia musi urgit:
a) zainteresovaneé strany, ktoré su retevantné
pre systém manazérstva environmentu;

b) relevantné potreby a o€akavania (t. j. pozia-
davky) tychto zainteresovanych stran;

c) ktoré z tychto potrieb a ofakavani sa stanu
jej zavaznymi poziadavkami.
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3.4.7

measurable representation of the condition or sta-
tus of operations, management or conditions

[SOURCE: ISO 14031:2013, 3.15]

indicator

3.4.8 monitoring

determining the status of a system, a process
(3.3.5) or an activity

Note 1 to entty: To detemine the status, there might
be a need to check, supervise or cntically obsetve.

3.4.9 measurement

process (3.3.5) to determine a value

3.4.10 performance
measurable result

Note 1 to entry: Performance can relate either to quan-
titative or qualitative findings.

Note 2 to entry. Performance can relate to the mana-
gement of activities, processes (3.3.5), products (in-
ciuding services), systems or organizations (3.1.4).

3.4.11

performance (3.4.10) related to the management
of environmental aspects (3.2.2)

environmental performance

Note 1 to entry: For an environmental management
system (3.1.2), results can be measured against the
organization's (3.1.4) environmental policy (3.1.3), en-
vironmental objectives (3.2.6) or other criteria, using
indicators (3.4.7).

4 Context of the organization

4.1 Understanding the organization and its

context

The organization shall determine external and in-
ternal issues that are relevant to its purpose and
that affect its ability to achieve the intended out-
comes of its environmental management system.
Such issues shall include environmental condi-
tions being affected by or capable of affecting the
organization.

4.2 Understanding the needs and
expectations of interested parties

The organization shall determine:

a) the interested parties that are relevant to
the environmental management system;

b) the relevant needs and expectations (i.e.
requirements) of these interested parties;

c) which of these needs and expectations be-
come its compliance obligations.
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4.3 Urcovanie predmetu systému
manazeérstva environmentu

Organizécia musi urcit hranice a pouzitefnost sys-
tému manazérstva environmentu, aby vytvorila svoj
predmet.

Pri ur€ovani tohto predmetu organizacia musi zva-
2it:

a) externé a interné zalezitosti uvedené v 4.1;
b) zavazné poziadavky uvedené v 4.2;
c) utvary, funkcie a fyzické hranice organizéacie;

d) svoje ¢innosti, produkty a sluzby;

e) svoje pravomoci a schopnosti uptatfiovat ria-
denie a ovplyvrfiovanie.

Akonahle je predmet definovany, vSetky cCinnosti,
produkty a sluZby organizacie v ramci tohto pred-
metu je potrebné zahrnut do systému manazérstva
environmentu.

Predmet sa musi udrziavat ako zdokumentovana
informacia a musi sa spristupnit zainteresovanym
stranam.

44 Systém manazérstva environmentu

Na dosiahnutie zamysfanych vystupov, vratane
zlepSovania svojho environmentalneho spravania,
musi organizacia vytvont, implementovat, udrzia-
vat a sustavne zlepSovat systém manazérstva en-
vironmentu, vratane potrebnych procesov a ich
vzajomnu sucinnost podfa poziadaviek tejto me-
dzinarodnej normy.

Organizacia musi zvazovat znalosti ziskané v 4.1
a 4.2 pri vytvarani a udrziavani systému manazér-
stva environmentu.

5 Vodcovstvo
5.1 Vodcovstvo a zavazok

Vrcholovy manazment musi preukazovat vodcov-
stvo a zavazok s ohfadom na systém manazérstva
environmentu tym, Ze:

a) prijme osobnu zodpovednost (zodpoveda
sa) za efektivnost systému manazérstva en-
vironmentu;

b) zabezpeCuje vytvorenie environmentalnej
politiky a environmentalnych ciefov, ktoré su
kompatibilné so strategickym smerovanim
a stvislostami organizacie;
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4.3 Determining the scope of the
environmental management system

The organization shall determine the boundaries
and applicability of the environmental manage-
ment system to establish its scope.

When determining this scope, the organization
shall consider:

a) the external and internal issues referred to
in4.1,

b) the compliance obligations referred to in
4.2,

c) its organizational units, functions and phy-
sical boundaries;

d) its activities, products and services;

e) its authority and ability to exercise contro!
and influence.

Once the scope is defined, all activities, products
and services of the organization within that scope
need to be included in the environmental mana-
gement system.

The scope shall be maintained as documented in-
formation and be available to interested parties.

4.4 Environmental management system

To achieve the intended outcomes, including en-
hancing its environmental performance, the
organization shall establish, implement, maintain
and continually improve an environmental mana-
gement system, including the processes needed
and their interactions, in accordance with the re-
quirements of this Intermationa! Standard.

The organization shall consider the knowledge ga-
ined in 4.1 and 4.2 when establishing and main-
taining the environmental management system.

5 Leadership
5.1 Leadership and commitment

Top management shall demonstrate leadership
and commitment with respect to the environmen-
tal management system by:

a) taking accountability for the effectiveness of
the environmental management system;

b) ensuring that the environmental policy and
environmental objectives are established
and are compatible with the strategic direc-
tion and the context of the organization;



c) zabezpeduje integraciu poZiadaviek systému
manazérstva environmentu do procesov pod-
nikania organizacie;

d) zabezpecuje dostupnost zdrojov potrebnych
na systém manazérstva environmentu;

e) komunikuje o dolezitosti efektivneho mana-
Zérstva environmentu+a dodrziavania pozia-
daviek systému manazérstva environmentu;

f) zabezpecuje, ze systém manaZérstva envi-
ronmentu dosahuje svoje zamysfané vystu-

PY;

g) orientuje a podporuje osoby, aby prispievali
k efektivnosti systému manazérstva envi-
ronmentu,

h) podporuje sustavné zlepsovanie;

i) podporuje dalSie relevantné manazérske roly
tak, ze nazorne ukazuje ako sa ich vodcov-
stvo uplatiiuje v oblastiach, za ktoré zod-
poveda.

POZNAMKA. — Odvolavanie sa na ,podnikanie* v tejto
medzinarodnej norme sa mdze interpretovat v dirSom

zmysle tak, 2e to znamena, ze tieto &innosti su kfucéove
k u¢elom existencie organizacie.

5.2 Environmentalna politika

Vrcholovy manaZment musi vytvorit, implemento-
vat a udrziavat environmentalnu politiku tak, Ze
v ramci definovaného predmetu systému manazér-
stva environmentu:

a) je patricna ucelu a suvislostiam organizacie,
vratane povahy, rozsahu a environmental-
nych vplyvov jej €innosti, produktov a slu-
2ieb;

b) poskytuje ramec na stanovovanie environ-
mentalnych ciefov;

c) zahfrna zavazok na ochranu Zivotného pro-
stredia, vratane prevencie znecistovania
a dalsieho Specifického zavézku (zavazkov)
relevantného slvislostiam organizacie;
POZNAMKA. - Dal3i 3pecificky zavazok (zavézky) och-
rafiovat Zivotné prostredie mdze zahffat udrzatelné
vyuZivanie zdrojov, zmiemiovanie klimatickych Zmien

a prispdsobenie sa tymto klimatickym zmenam, ochranu
biodiverzity a ekosystémov.

d) zahfia zavdzok pinit svoje zavazné pozia-
davky;,

e) zahfia zavazok na sustavné zlepSovanie
systému manazérstva environmentu s cie-
fom zlepSovat environmentalne spravanie.
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c) ensuring the integration of the environmen-
tal management system requirements into
the organization’s business processes;

d) ensuring that the resources needed for the
environmental management system are
available;

e) communicating the importance of effective
environmental management and of confor-
ming to the environmental management
system requirements;

f) ensuring that the environmental manage-
ment system achieves its intended out-
comes,

g) directing and supporting persons to contri-
bute to the effectiveness of the environ-
mental management system;

h) promoting continuat improvement;

i) supporting other relevant management ro-
les to demonstrate their leadership as it
applies to their areas of responsibility.

NOTE Reference to “business™ in this tntemational
Standard can be interpreted broadly to mean those ac-
tivities that are core to the purposes of the orga-
nization's existence.

5.2 Environmental policy

Top management shall establish, implement and
maintain an environmental policy that, within the
defined scope of its environmental management
system:

a) is appropriate to the purpose and context of
the organization, including the nature, scale
and environmental impacts of its activities,
products and services;

b) provides a framework for setting environ-
mental objectives;

c) includes a commitment to the protection of
the environment, including prevention of
pollution and other specific commitment(s)
relevant to the context of the organization;
NOTE Other specific commitment(s) to protect the
environment can include sustainable resource use,

dimate change mitigation and adaptation, and protec-
tion of biodiversity and ecosystems.

d) includes a commitment to fulfil its complian-
ce obligations;

e) includes a commitment to continual impro-
vement of the environmental management
system to enhance environmental perfor-
mance.
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Environmentalna politika sa musi:

udrziavat ako zdokumentovana informacia;
— komunikovat v ramci organizacie;

— spristupnit zainteresovanym stranam.

5.3 Roly, zodpovednosti a pravomoci
v organizacii

Vrcholovy manazment musi 2abezpedit ustanove-
nie a komunikovanie zodpovednosti a pravomoci
pre relevantné roly v ramci organizacie.

Vrcholovy manazment musi ustanovit zodpoved-
nost a pravomoc na:

a) zabezpeclenie, ze systém manazérstva envi-
ronmentu vyhovuje poziadavkam tejto me-
dzinarodnej normy,

b) informovanie vrcholového manazmentu o vy-
konnosti systému manazérstva environmen-
tu, vratane environmentalneho spravania.

6 Planovanie

6.1 Cinnosti na riesenie rizik a prilezitosti

6.1.1

Organizacia musi vytvorit, implementovat a udrzia-
vat proces (procesy) potrebny na splnenie pozia-
daviek uvedenych v 6.1.1 az 6.1.4.

VSeobecne

Pri planovani systému manazérstva environmentu
musi organizacia zvazovat:

a) zalezitosti uvedené v 4.1;
b) poziadavky uvedené v 4.2;

c) predmet svojho systému manazérstva envi-
ronmentu;

a urcit rizika a prilezitosti slvisiace s jej environ-
mentalnymi aspektmi (pozri 6.1.2), zavaznymi
poziadavkami (pozri 6.1.3) a dalSimi zalezitostami
a poziadavkami identifikovanymi v 4.1 a 4.2, ktoré
je potrebné riesit tak, aby sa:

— poskytla istota, ze systém manazérstva envi-
ronmentu moze dosahovat svoje zamysfané

vystupy,

prediSlo neziaducim ucinkom alebo aby sa
znizili neziaduce ucinky, vratane potencialu
externych environmentalnych situacii ovplyv-
fiovat organizaciu;

— dosiahlo sustavné zlepSovanie.
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The environmental policy shall;

be maintained as documented information;

— be communicated within the organization;

— be available to interested parties.

5.3 Organizational roles, responsibilities
and authorities

Top management shall ensure that the responsibi-
lities and authorities for relevant roles are assig-
ned and communicated within the organization.

Top management shall assign the responsibility
and authority for:

a) ensuring that the environmental manage-
ment system conforms to the requirements
of this International Standard;

b) reporting on the performance of the envi-
ronmental management system, including
environmental performance, to top mana-

gement.

6 Planning

6.1 Actions to address risks
and opportunities

6.1.1 General

The organization shall establish, implement and
maintain the process(es) needed to meet the re-
quirements in 6.1.1 t0 6.1.4,

When planning for the environmental manage-
ment system, the organization shall consider:

a) the issues referred to in 4.1;
b) the requirements referred to in 4.2;

c) the scope of its environmental management
system,

and determine the risks and opportunities, related
to its environmental aspects (see 6.1.2), com-
pliance obligations (see 6.1.3) and other issues
and requirements, identified in 4.1 and 4.2, that
need to be addressed to:

give assurance that the environmental ma-
nagement system can achieve its intended
outcomes;

prevent or reduce undesired effects, inclu-
ding the potential for external environmental
conditions to affect the organization;

achieve continual improvement.



V ramci predmetu systému manazérstva environ-
mentu musi organizacia urdit potencialne havarijné
udalosti, vratane tych, ktoré mézu mat environmen-
talny vplyv.

Organizacia musi udrziavat zdokumentované udaje
o:

— rizikach a prileZitostiach, ktoré je potrebné
riesit; .

— procese (procesoch) potrebnom podfa 6.1.1
az 6.1.4, ato v rozsahu nevyhnutnom na zis-
kanie dovery, ze proces (procesy) je vy-
konavany tak, ako bol naplanovany.

6.1.2 Environmentalne aspekty

V ramci definovaného predmetu systému mana-
Z2érstva environmentu musi organizacia urdit en-
vironmentalne aspekty svojich ¢innosti, produktov
a sluzieb a ich suvisiace environmentalne vplyvy,
ktoré modze riadit a tie, ktoré mdze ovplyvriovat,
zvazujuc perspektivu Zivotného cyklu.

Pri urovani environmentalnych aspektov musi or-
ganizacia vziat do avahy:

a) zmenu, vratane planovanych alebo novych
vyvojov a novych alebo modifikovanych &in-
nosti, produktov a sluzieb;

b) abnormalne podmienky a rozumovo predpo-
kladané havarijné udalosti.

Organizacia musi urcit tie aspekty, ktoré maju ale-
bo mézu mat vyznamny environmentainy vplyv, t. j.
vyznamné environmentalne aspekty, pouzitim vy-
tvorenych kritérii.

Organizacia musi komunikovat o svojich vyz-
namnych environmentalnych aspektoch na réznych
urovniach a funkciach v organizacii, ak treba.

Organizacia musi udrziavat zdokumentované in-
formacie o svojich:

— environmentalnych aspektoch a suvisiacich
environmentalnych vplyvoch;

— kritériach pouzitych na uréenie svojich vyz-
namnych environmentalnych aspektov;

— vyznamnych environmentalnych aspektoch.

POZNAMKA. — Vyznamné environmentélne aspekty mo-
2u mat 2a nasledok fizikd a prlleZitosti suvisiace bud
s nepriaznivymi environmentalnymi vplyvmi {(ohrozenia),
alebo s priaznivymi environmentalnymi vplyvmi (prilezi-
tosti).
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Within the scope of the environmental manage-
ment system, the organization shall determine
potential emergency situations, including those
that can have an environmental impact.

The organization shall maintain documented in-
formation of its:

— risks and opportunities that need to be ad-
dressed;

— process(es) needed in 6.1.1 to 6.1.4, to the
extent necessary to have confidence they
are carried out as planned.

6.1.2 Environmental aspects

Within the defined scope of the environmental
management system, the organization shall de-
termine the environmental aspects of its activities,
products and services that it can control and those
that it can influence, and their associated environ-
mental impacts, considering a life cycle pers-
pective.

When determining environmental aspects, the or-
ganization shall take into account:

a) change, including planned or new deve-
lopments, and new or modified activities,
products and services,

b) abnormal conditions and reasonably fore-
seeable emergency situations.

The organization shall determine those aspects
that have or can have a significant environmental
impact, i.e. significant environmental aspects, by
using established criteria.

The organization shall communicate its significant
environmental aspects among the various levels
and functions of the organization, as appropriate.

The organization shall maintain documented in-
formation of its:

— environmental aspects and associated envi-
ronmental impacts;

— criteria used to determine its significant en-
vironmental aspects;

— significant environmental aspects.

NOTE Significant environmental aspects can result in
risks and opportunities associated with either adverse
environmental impacts (threats) or beneficial environ-
mental impacts {opportunities).
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6.1.3 Zavéazné poziadavky
Organizacia musi:

a) urcit zavazné poziadavky, ktoré suvisia s jej
environmentalnymi aspektmi a mat k nim pri-
stup;

b) urcit, ako tieto zavazné poziadavky uplatni
Vv 0rganizacii; ;

c) brat do Gvahy tieto zavazné poziadavky pri
vytvarani, implementacii, udrziavani a sus-
tavhom zlepSovani svojho systému mana-
zérstva environmentu.

Organizacia musi udrziavat zdokumentované in-
formacie o svojich zavaznych poziadavkach.

POZNAMKA. — Zavazné poziadavky moZu mat za na-
siedok rizika a prilezitosli pre organizaciu.

6.1.4 Planovanie €innosti
Organizacia musi planovat:
a) prijatie ¢innosti na rieSenie svojich:
1) vyznamnych environmentalnych aspek-
tov,
2) zavaznych poziadaviek;

3) rizik a prilezitosti identifikovanych v 6.1.1;

b) ako

1) integrovat a implementovat tieto €innosti
do jej procesov systému manazérstva
environmentu (pozri 6.2, 7. kapitolu,
8. kapitolu a 9.1), alebo do dalSich proce-
sov podnikania;

2) hodnotit efektivnost tychto ¢innosti (pozri
9.1).

Pri planovani tychto éinnosti organizacia musi zva-
2ovat svoje technologické moznosti a svoje fi-
nancne, prevadzkové a podnikatefské poziadavky.

6.2 Environmentalne ciele a planovanie ich
dosiahnutia

6.2.1

Organizacia musi vytvont environmentalne ciele na
relevantnych funkciach a drovniach, berdc do uva-
hy vyznamné environmentalne aspekty a suvisiace
zavazné poziadavky organizacie, a zvazovat svoje
rizika a prilezitosti.

Environmentalne ciele

Environmentalne ciele musia byt:
a) v sulade s environmentalnou politikou;

b) meratelné (ak je to pouzitefné);
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6.1.3 Compliance obligations
The organization shall:

a) determine and have access to the com-
pliance obligations related to its environ-
mental aspects;

b) determine how these compliance obliga-
tions apply to the organization;

c) take these compliance obligations into ac-
count when establishing, implementing,
maintaining and continually improving its
environmental management system.

The organization shall maintain documented in-
formation of its compliance obligations.

NOTE Compliance obligations can result in risks and
oppottunities to the organization.

6.1.4 Ptanning action
The organization shall plan:
a) to take actions to address its:

1) significant environmental aspects;

2) compliance obligations;

3) risks and opportunities identified in

6.1.1;
b) how to:

1) integrate and impiement the actions into
its environmental management system
processes (see 6.2, Clause 7, Clause 8
and 9.1), or other business processes;

2) evaluate the effectiveness of these ac-
tions (see 9.1).

When planning these actions, the organization
shall consider its technological options and its fi-
nancial, operational and business requirements.

6.2 Environmental objectives and planning
to achieve them

6.2.1

The organization shall establish environmental ob-
jectives at relevant functions and levels, taking
into account the organization's significant envi-
ronmental aspects and associated compliance
obligations, and considering its risks and opportu-
nities.

Environmental objectives

The environmental objectives shall be:
a) consistent with the environmental policy;

b) measurable (if practicable);



c) monitorované;
d) komunikované;
e) aktualizované, ak treba.

Organizacia musi udrziavat zdokumentované in-
formacie o environmentalnych cieloch.

6.2.2 Planovanie ¢innosti na dosahovanie
environmentainych cielov

Pri planovani ako dosiahnut svoje environmentaine
ciele musi organizacia urcit:

a) ¢o bude robit;

b) aké zdroje bude potrebovat;
c) kto bude zodpovedny;

d) kedy bude ciel dokonceny;

e) ako budu vysledky hodnotené, vratane uka-
zovatefov na monitorovanie pokroku smerom
k dosiahnutiu svojich meratefnych environ-
mentalnych ciefov (pozri 8.1.1).

Organizacia musi zvazit, ako sa Cinnosti na do-
siahnutie svojich environmentalnych ciefov mdzu
zaclenit do procesov podnikania organizacie.

7 Podporovanie
7.1  Zdroje

Organizacia musi urCit a poskytovat zdroje potreb-
né na vytvorenie, implementovanie, udrziavanie
a sustavné zlepSovanie systému manazérstva en-
vironmentu.

7.2 Kompetentnost'
Organizacia musi:

a) uréit nevyhnutnid kompetentnost osoby
(osdb) pracujucej pod jej riadenim, ktora
ovplyviuje jej environmentaine spravanie
a schopnost plnit' jej zavazné poziadavky;

b) zabezpecit, Ze tieto osoby su kompetentné
na zaklade patricného vzdelania, pripravy
alebo skusenosti;

c) urcit tréningové potreby suvisiace s jej envi-
ronmentalnymi aspektmi a jej systémom ma-
nazérstva environmentu;

d) tam, kde je potrebné, prijat ¢innosti na nado-
budnutie nevyhnutnej kompetentnosti a vy-
hodnotit efektivnost prijatych ¢innosti.

POZNAMKA  — Pousitelné Ginnosti mézu zahfhat napri-
klad poskytovanie pripravy na mentorovanie alebo
preradenie prave 2amestnanych 0sdb; alebo najimanie,
resp. zazmluvnenie kompetentnych osdb.
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c) monitored;
d) communicated,;
e) updated as appropriate.

The organization shall maintain documented in-
formation on the environmental objectives.

6.2.2 Planning actions to achieve
environmental objectives

When planning how to achieve its environmental
objectives, the organization shall determine:

a) what will be done;

b) what resources will be required;
c) who will be responsible;

d) when it will be completed;

e) how the results will be evaluated, inclu-
ding indicators for monitoring progress
toward achievement of its measurable en-
vironmental objectives (see 9.1.1).

The organization shall consider how actions to
achieve its environmental objectives can be integ-
rated into the organization’s business processes.

7 Support
7.1 Resources

The organization shall determine and provide the
resources needed for the establishment, imple-
mentation, maintenance and continual improve-
ment of the environmental management system.

7.2 Competence
The organization shall:

a) determine the necessary competence of
person(s) doing work under its control that
affects its environmental performance and
its ability to fulfil its compliance obligations;

b) ensure that these persons are competent
on the basis of appropriate education, trai-
ning or experience;

c) determine training needs associated with its
environmental aspects and its environmen-
tal management system;

d) where applicable, take actions to acquire
the necessary competence, and evaluate
the effectiveness of the actions taken.

NOTE Applicable acticns can include, for example,
the provision of training to, the mentoring of, or the re-

assignment of currently employed persons; or the hi-
ring or contracting of competent persons.
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Organizacia musi uchovavat patricné zdokumento-
vaneé informacie ako dokazy o kompetentnosti.

7.3 Povedomie

Organizacia musi zabezpedit, aby si osoby pracu-
juce pod riadenim organizacie uvedomovali:

a) environmentalnu politiku;

b) vyznamné environmentalne aspekty a suvi-
siace aktualne alebo potencialne environ-
mentalne vplyvy, ktoré sU spojené s ich
pracou;

c) svoj prispevok k efektivnosti systému mana-
Zzérstva environmentu, vratane vyhod zo
zlep§eného environmentalneho spravania;

d) nasledky nedodrziavania poziadaviek sys-
tému manazérstva environmentu, vratane
neplnenia zavaznych poziadaviek organiza-
cie.

7.4 Komunikacia

7.4.1 Vseobecne

Organizacia musi vytvorit, implementovat a udrzia-
vat proces (procesy) potrebny na internt a externu
komunikaciu, ktory je relevantny systému mana-
zérstva environmentu, vratane toho:

a) o ¢om bude komunikovat;
b) kedy komunikovat;

c) s kym komunikovat;

d) ako komunikovat.

Pri vytvarani svojho procesu (procesov) komunika-
cie organizacia musi:

— vzial do uvahy svoje zavdzné poziadavky;

— zabezpedit, aby komunikované environmen-
talne informacie boli v suiade s informa-
ciami vygenerovanymi v ramci systému ma-
nazérstva environmentu a boli dovery-
hodne.

Organizacia musi reagovat’ na relevantni komuni-
kaciu ohfadom jej systému manazérstva environ-
mentu.

Organizacia musi uchovavat zdokumentované in-
formacie, ako dbokazy o svojej komunikacii, ak
treba.
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The organization shall retain appropriate docu-
mented information as evidence of competence.

7.3 Awareness

The organization shall ensure that persons doing
work under the organization’s control are aware
of:

a) the environmental policy;

b) the significant environmental aspects and
related actual or potential environmental
impacts associated with their work;

c) their contribution to the effectiveness of the
environmental management system, inclu-
ding the benefits of enhanced environ-
mental performance;

d) the implications of not conforming with the
environmental management system requi-
rements, including not fulfilling the orga-
nization's compliance obligations.

7.4 Communication

7.4.1 General

The organization shall establish, implement and
maintain the process(es) needed for internal and
external communications relevant to the environ-
mental management system, including:

a) on what it will communicate;
b) when to communicate;

c) with whom to communicate;
d) how to communicate.

When establishing its communication process(es),
the organization shall:

— take into account its compliance obliga-
tions;

— ensure that environmental information
communicated is consistent with informa-
tion generated within the environmental
management system, and is reliable.

The organization shall respond to relevant com-
munications on its environmentali management
system.

The organization shall retain documented informa-
tion as evidence of its communications, as
appropriate.



7.4.2

Organizacia musi:

Interna komunikacia

a) inteme komunikovat' informacie relevantné
jej systému manazérstva environmentu me-
dzi rbznymi uroviiami a funkciami orga-
nizacie, vratane zmien systému manazérstva
environmentu, ak treba;

b) zabezpelit, Ze jej proces (procesy) komuni-
kacie umozriuje osobam, vykonavajucim pra-
cu pod riadenim organizacie, prispieval
k sustavnému zlepSovaniu.

7.4.3 Externa komunikacia

Organizacia musi externe komunikovat informacie
relevantné jej systému manazérstva environmentu
prostrednictvom organizaciou vytvoreného procesu
(procesov) komunikacie a tak, ako si to vyzaduju jej
2avézné poziadavky.

7.5 Zdokumentované informacie
7.5.1

Systém manazérstva environmentu organizacie
musi zahfiat’

Vseobecne

a) zdokumentované informacie pozadované to-
uto medzinarodnou normou;

b) zdokumentované informacie uréené organi-
zaciou ako nevyhnutné pre efektivnost’ sys-
tému manazZérstva environmentu.

POZNAMKA. ~ Rozsah zdokumentovanych informacii
pre systém manazérstva environmentu sa mbze v jed-
notlivych organizaciach odli§ovat kvoli:

~ velkosti organizacie a jej typu cinnosti, procesov,
produktov a sluzieb;

— potreby preukazat plnenie svojich zavdznych pozia-
daviek;

— 2logitosti procesav a ich vzajomnej sucinnosti;

— kompetentnosti oséb vykondvajicich pracu ped ria-
denim organizacie.

7.5.2 Vytvaranie a aktualizacia
Pri vytvarani a aktualizacii zdokumentovanych in-
formacii musi organizacia zabezpedit' patri¢nu:
a) identifikaciu a opis (napr. nazov, datum, au-
tor alebo referenéné cislo);

b) formu (napr. jazyk, verzia softvéru, grafika)
a médium (napriklad papierové, elektronic-
ké);

c) preskiimanie a schvalenie z hfadiska vhod-
nosti a primeranosti.
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742

The organization shall:

Internal communication

a) internally communicate information relevant
to the environmental management system
among the various levels and functions of
the organization, including changes to the
environmental management system, as ap-
propriate;

b) ensure its communication process(es) en-
able(s) persons doing work under the
organization's control to contribute to conti-
nual improvement.

7.4.3 External communication

The organization shall externally communicate in-
formation relevant to the environmental mana-
gement system, as established by the organi-
zation's communication process(es) and as re-
quired by its compliance obligations.

7.5 Documented information
7.5.1

The organization's environmental management
system shall include:

General

a) documented information required by this In-
ternational Standard;

b) documented information determined by the
organization as being necessary for the ef-
fectiveness of the environmental mana-
gement system.

NOTE The extent of documented information for an

environmental management system can differ from
one organization to another due to:

— the size of organization and its type of activities,
processes, products and services;

— the need to demonstrate fulfiment of its complian-
ce obligations;

— the complexity of pcocesses and their interactions;

— the competence of persons doing work under the
organization's control.

7.5.2 Creating and updating

When creating and updating documented informa-
tion, the organization shall ensure appropriate:

a) identification and description (e.g. a title,
date, author, or reference number);

b) format (e.g. language, software version,
graphics) and media (e.g. paper, electro-
nic);

c) review and approval for suitability and ade-
quacy.
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7.5.3 Riadenie zdokumentovanych informacii

Zdokumentované informacie pozadované systé-
mom manazérstva environmentu a touto medzi-
narodnou normou sa musia riadit, aby sa zabez-
pedilo, ze su:
a) dostupné a vyhovujlce na pouzitie tam, kde
a kedy su potrebné;

b) primerane chranené (napriklad voli strate
dévernosti, nespravneho pouzitia alebo stra-
ty uplnosti).

Pri riadeni zdokumentovanych informacii musi or-
ganizacia rieSit tieto cinnosti, ak sU potrebné:

distriblcia, pristup, vyhladavanie a pouzitie;
uloZzenie a zachovanie, vratane zachovania
cCitatelnosti;

riadenie zmien (napriklad riadenie verzii);

uchovanie a odstranenie.

Zdokumentované informacie externého povodu ur-
¢ené organizaciou, ktoré st nevyhnutné na plano-
vanie a prevadzkovanie systému manazérstva en-
vironmentu, sa musia identifikovat, ak treba, a mu-
sia sa riadit.
POZNAMKA. — Pristup méZe znamenat rozhodnutie ty-
kajuce sa opravnenia len prezriet zdokumentované

informacie alebo opravnenie a pravomoc prezrietf
a zmenit zdokumentované infonnacie.

8 Prevadzkovanie

8.1 Planovanie a riadenie prevadzkovych

éinnosti

Organizacia musi vytvorit, implementovat, riadit
a udrziavat procesy potrebné k splneniu poziada-
viek systému manazérstva environmentu a imple-
mentovat ¢innosti uréené v 6.1 a 6.2 pomocou:

— vytvorenia kritérii prevadzkovania pre proces
(procesy),

implementovania mechanizmu riadenia pro-
cesu (procesov) podla kritérii prevadzko-
vania.

POZNAMKA. — Mechanizmy riadenia mdzu zahfiat in-
zinierske mechanizmy riadenia a postupy. Mechanizmy
riadenia sa mdzu implementovat podfa tejto hierarchie

{napr. vylu€enie, nahradenie, administrativne oSetrenie)
a md2u sa pouzit samostatne alebo v kombinacii.

Organizacia musi riadit planované zmeny a pre-
skimavat désledky nezamys$lanych zmien, prijimat
¢innosti na zmiernenie akychkolvek nepriaznivych
Gcinkov, ak to je nevyhnutné.
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7.5.3 Control of documented information

Documented information required by the environ-
mental management system and by this inter-
national Standard shall be controlled to ensure:

a) it is available and suitable for use, where
and when it is needed;

b) it is adequately protected (e.g. from loss of
confidentiality, improper use, or loss of in-

tegrity).
For the control of documented information, the or-

ganization shall address the following activities as
applicable:

distribution, access, retrieval and use;

storage and preservation, including preser-
vation of legibility;

control of changes (e.g. version control);

retention and disposition.

Documented information of external origin deter-
mined by the organization to be necessary for the
planning and operation of the environmental ma-
nagement system shall be identified, as appro-
priate, and controlled.
NOTE Access can imply a decision regarding the
permission to view the documented information only,

or the pennission and authority to view and change the
documented information.

8 Operation
8.1

The organization shali establish, implement, con-
trol and maintain the processes needed to meet
environmental management system requirements,
and to implement the actions identified in 6.1 and
6.2, by:

— establishing operating criteria for the pro-
cess(es);

Operational planning and control

implementing control of the process(es), in
accordance with the operating criteria.

NOTE Controls can include engineering controls and
procedures. Controls can be implemented following
a hierarchy (e.g. elimination, substitution, administrati-
ve) and can be used individually or in combination.

The organization shall control planned changes
and review the consequences of unintended
changes, taking action to mitigate any adverse ef-
fects, as necessary.



Organizacia musi zabezpecit, ze outsourcované
procesy su riadené alebo ovplyviiované. Typ a roz-
sah riadenia alebo ovplyviiovania uplatiiovany na
tento proces (procesy) sa musi definovat v ramci
systému manazérstva environmentu.

V sulade s perspektivou Zivotného cyklu, organiza-
cia musi:

a) vytvorit mechanizmy’ riadenia, ak treba, na
zabezpecenie, Ze jej environmentalna pozia-
davka (poziadavky) je rieSena v procese
navrhu a pripravy produktu alebo sluzby,
zvazovanim kazdého $tadia zivotného cyklu;

b) uréit jej environmentalnu poziadavku (pozia-
davky) pri obstaravani produktov a sluzieb,
ak treba;

c) komunikovat' jej relevantnii environmentalnu
poziadavku (poziadavky) s extemnymi posky-
tovatelmi, vratane zmluvnych partnerov;

d) zvazit potrebu poskytnit informacie o poten-
cidlnych vyznamnych environmentalnych
vplyvoch suvisiacich s prepravou alebo do-
davkou, pouzivanim, spracovanim na konci
Zivota a kone¢nym zneSkodnenim svojich
produktov a sluzieb.

Organizacia musi udrziavat zdokumentované in-
formacie v rozsahu nevyhnutnom na ziskanie
dovery, Ze procesy boli vykonané tak, ako boli na-
planované.

8.2 Havarijna pripravenost’ a reakcia

Organizacia musi vytvorit, implementovat a udrzia-
vat proces (procesy) potrebny na pripravu are-
akciu na potencialne havarijné udalosti identifiko-
vané v 6.1.1.

Organizacia musi:

a) pripravit reakciu tym, Zze naplanuje Cinnosti
na zabranenie alebo zmiernenie nepriazni-
vych environmentalnych vplyvov =z hava-
rijnych udalosti;

b) reagovat na aktualne havarijné udalosti;

c) prijat Cinnosti na zabranenie alebo zmierne-
nie ddsledkov havarijnych udalosti, patricné
z hladiska rozsahu havarie a potencialneho
environmentalneho vplyvu;

d) pravidelne testovat pouzitelnost naplanova-
nych ¢innosti reakcie tam, kde je to prakticky
mozné;

e) pravidelne preskimavat a revidovat proces
(procesy) a naplanované cinnosti reakcie,
najmé po vzniku havarijnych udalosti alebo
po testoch;
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The organization shall ensure that outsourced
processes are controlled or influenced. The type
and extent of control or influence to be applied to
the process(es) shall be defined within the envi-
ronmental management system.

Consistent with a life cycle perspective, the orga-
nization shall:

a) establish controls, as appropniate, to ensure
that its environmental requirement(s) is
(are) addressed in the design and deve-
lopment process for the product or service,
considering each life cycle stage;

b) determine its environmental requirement(s)
for the procurement of products and servi-
ces, as appropriate;

c) communicate its relevant environmental re-
quirement(s) to external providers, including
contractors;

d) consider the need to provide information
about potential significant environmental
impacts associated with the transportation
or delivery, use, end-of-life treatment and
final disposal of its products and seivices.

The organization shall maintain documented in-
formation to the extent necessary to have
confidence that the processes have been carried
out as planned.

8.2 Emergency preparedness and response

The organization shall establish, implement and
maintain the process(es) needed to prepare for
and respond to potential emergency situations
identified in 6.1.1.

The organization shall:

a) prepare to respond by planning actions to
prevent or mitigate adverse environmental
impacts from emergency situations;

b) respond to actual emergency situations;

c) take action to prevent or mitigate the con-
sequences of emergency situations, appro-
priate to the magnitude of the emergency
and the potential environmental impact;

d) periodically test the planned response ac-
tions, where practicable;

e) periodically review and revise the pro-
cess(es) and planned response actions, in
particular after the occurrence of emergen-
cy situations or tests;
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f) poskytovat relevantné informacie a trénova-
nie suvisiace s havarijnou pripravenostou
areakciou, ak treba, pre relevantné zainte-
resované strany vratane os6b pracujucich
pod riadenim organizacie.

Organizacia musi udrziavat zdokumentované in-
formacie v rozsahu nevyhnutnom na ziskanie
dovery, 2e proces je vykonany (procesy su vyko-
nané) tak, ako bol naplanovany (boli naplanované).

9 Hodnotenie spravania

9.1 Monitorovanie, meranie, analyzovanie
a hodnotenie

9.1.1

Organizacia musi monitorovat, merat, analyzovat
a hodnotit' svoje environmentalne spravanie.

Vseobecne

Organizacia musi urcit:
a) ¢o potrebuje monitorovat a merat;

b) metdédy na monitorovanie, meranie, analyzo-
vanie a hodnotenie, ak su potrebné, aby
zabezpedila platné vysledky;

c) kritéria, podfa ktorych organizacia bude hod-
notit’ svoje environmentalne spravanie a pa-
tricné ukazovatele;

d) kedy sa musi vykonat monitorovanie a me-
ranie;

e) kedy sa musia analyzovat' a vyhodnotit' vy-
sledky z monitorovania a merania.

Organizacia musi zabezpecit, aby sa pouzivalo
a udrziavalo kalibrované alebo verifikované monito-
rovacie a meracie zariadenie, ak treba.

Organizacia musi hodnotit svoje environmentaine
spravanie a efektivnost systému manazérstva envi-
ronmentu.

Organizacia musi interne a externe komunikovat
relevantné informacie o environmentalnom sprava-
ni, ako je identifikované v jej procese (procesoch)
komunikacie a pozadované v jej zavdaznych pozia-
davkach.

Organizacia musi uchovavat' patricné zdokumento-
vané informacie ako dbkazy vysledkov monitoro-
vania, merania, analyzovania a hodnotenia.

9.1.2 Hodnotenie dodrziavania zavaznych
poziadaviek

Organizacia musi vytvorit, implementovat' a udrzia-
vat proces (procesy) potrebny na hodnotenie
pinenia svojich zavaznych poziadaviek.
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f) provide relevant information and training re-
lated to emergency preparedness and
response, as appropriate, to relevant inte-
rested parties, including persons working
under its control.

The organization shall maintain documented in-
formation to the extent necessary to have con-
fidence that the process(es) is (are) carried out as
planned.

9 Performance evaluation

9.1 Monitoring, measurement, analysis and
evaluation

9.11

The organization shall monitor, measure, analyse
and evaluate its environmental performance.

General

The organization shall determine:
a) what needs to be monitored and measured;

b) the methods for monitoring, measurement,
analysis and evaluation, as applicable, to
ensure valid results;

c) the criteria against which the organization
will evaluate its environmental performance,
and appropriate indicators;

d) when the monitoring and measuring shall
be performed;

e) when the results from monitoring and mea-
surement shall be analysed and evaluated.

The organization shall ensure that calibrated or
verified monitoring and measurement equipment
is used and maintained, as appropriate.

The organization shall evaluate its environmental
performance and the effectiveness of the envi-
ronmental management system.

The organization shall communicate relevant envi-
ronmental performance information both internally
and externally, as identified in its communication
process(es) and as required by its compliance ob-
ligations.

The organization shall retain appropriate docu-
mented information as evidence of the monitoring,
measurement, analysis and evaluation results.

9.1.2 Evaluation of compliance

The organization shall establish, implement and
maintain the process(es) needed to evaluate ful-
filment of its compliance obligations.



Organizacia musi:

a) urcit frekvenciu, kedy bude hodnotené dodr-
Ziavanie zavaznych poziadaviek;

b) hodnotit dodrZiavanie zavaznych poZiada-
viek a prijat €innosti, ak su potrebné;

c) udrziavat znalosti a vedomosti o svojom sta-
ve dodrziavania 2zavaznych poziadaviek.

Organizacia musi uchovavat zdokumentované in-
formacie ako dokazy o vysledku (vysledkov) z hod-
notenia dodrziavania zavéznych poziadaviek.

9.2 Interny audit
9.2.1

Organizacia musi vykonavat interné audity v pla-
novanych intervaloch, aby poskytla informacie
o tom, €i systém manazérstva environmentu:

Vs$eobecne

a) zodpoveda

1} vlastnym poziadavkam organizacie na jej
systém manazérstva environmentu;

2) poziadavkam tejto medzinarodnej normy;
b) je efektivne implementovany a udrziavany.

9.2.2 Program interného auditu

Organizacia musi vytvorit, implementovat a udrzia-
vat' program (programy) interného auditu, vratane
frekvencie, metéd, zodpovednosti, poziadaviek na
planovanie a informovania o svojich intemych audi-
toch.

Pri vytvarani programu interného auditu organiza-
cia musi vziat do Uvahy environmentalnu délezitost
zvaZovanych procesov, zmeny ovplyvnujice orga-
nizaciu a vysledky predchadzajucich auditov.

Organizatia musi:

a) definovat kritéria auditu a predmet pre kazdy
audit;
b) vyberat auditorov a vykonavat audity takym

spdsobom, aby 2zabezpecila objektivnost
a nestrannost procesu auditu;

c) zabezpecit, Ze o vysledkoch auditov je infor-
movany relevantny manazment.

Organizacia musi uchovavat zdokumentované in-
formacie ako dbékazy o implementacii programu
auditu a vysledkov 2 auditu.
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The organization shall:

a) determine the frequency that compliance
will be evaluated;

b) evailuate compliance and take action if nee-
ded;

c) maintain knowledge and understanding of
its compliance status.

The organization shall retain documented informa-
tion as evidence of the compliance evaluation
resutt(s).

9.2 Internal audit
9.2.1

The organization shall conduct intemal audits at
planned intervals to provide information on whet-
her the environmental management system:

General

a) conforms to:

1) the organization's own requirements for
its environmental management system;

2) the requirements of this International
Standard;

b) is effectively implemented and maintained.

9.2.2

The organization shall establish, implement and
maintain (an) internal audit rograme(s), including
the frequency, methods, responsibilities, planning
requirements and reporting of its internal audits.

Internal audit programe

When establishing the intemal audit rograme,
the organization shall take into consideration the
environmental importance of the processes con-
cerned, changes affecting the organization and
the results of previous audits.

The organization shall:

a) define the audit criteria and scope for each
audit;

b) select auditors and conduct audits to ensu-
re objectivity and the impartiality of the audit
process;

c) ensure that the results of the audits are re-
ported to relevant management.

The organization shall retain documented informa-
tion as evidence of the implementation of the audit
programe and the audit results.
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9.3 Preskimanie manaZmentom

Vrcholovy manazment musi preskimavat systém
manazérstva environmentu organizacie v p'anova-
nych intervaloch, aby zabezpecil jeho sustavnu
vhodnost, primeranost’ a efektivnost.

Preskimanie manaZzmentom musi obsahovat zva-
zenie:
a) stavu Cinnosti z predchadzajlcich presku-
mani manazmentom;
b) zmeny v:

1) externych a internych zalezitostiach, ktore
sU relevantné pre systém manazérstva
environmentu;

2) potrebach a oc¢akavaniach =zainteresova-
nych stran, vratane zavaznych poziadaviek;

3) svojich vyznamnych environmentalnych
aspektoch;

4) rizikach a prileZitostiach;

c) rozsahu, v akom sa dosiahli environmental-
ne ciele;

d) informacii o environmentalnom spravani or-
ganizacie, vratane trendov:

1) v nezhodach a napravnych ¢innostiach;
2) vo vysledkoch z monitorovania a merania;
3) v pineni svojich zavaznych poziadaviek;
4) vo vysledkoch z auditov;

e) primeranosti zdrojov,

f) relevantnej komunikacie od zainteresova-
nych stran, vratane staznosti;

g) prilezitosti na sistavné zlepSovanie.
Vystupy z preskimania manaZzmentom musia zahimat:

— 2avery o sustavnej vhodnosti, primeranosti
a efektivnosti systému manazérstva envi-
ronmentu;

— rozhodnutia tykajice sa prilezitosti na sus-
tavné zlepSovanie;

— rozhodnutia tykajuce sa akejkofvek potreby
zmien systému manazérstva environmentu,
vratane potreby zdrojov;

— Ccinnosti, ak s potrebné, pokial neboli do-
siahnuté environmentalne ciele;

— prilezitosti na zlepSenie integracie systému
manazérstva environmentu s daiSimi pro-
cesmi podnikania, ak su potrebné;

— akeékofvek nasledky na strategické smerova-
nie organizacie.

Organizacia musi uchovavat zdokumentované in-
formacie ako ddkazy o vysledkoch z preskumani
manazmentom.
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9.3 Management review

Top management shall review the organization's
environmental management system, at planned
intervals, to ensure its continuing suitability, ade-
quacy and effectiveness.

The management review shall include considera-
tion of:

a) the status of actions from previous mana-
gement reviews;

b) changes in:

1) external and internal issues that are re-
levant to the environmental manage-
ment system;

2) the needs and expectations of interested
parties, including compliance obligations;

3) its significant environmental aspects;

4) risks and opportunities;

c) the extent to which environmental objecti-
ves have been achieved;

d) information on the organization’s environ-
mental performance, including trends in:

1) nonconformities and corrective actions;
2) monitoring and measurement results;
3) fulfiiment of its compliance obligations;
4) audit results;

e) adequacy of resources;

f) relevant communication(s) from interested
parties, including complaints;

g) opportunities for continual improvement.
The outputs of the management review shall include:

— conclusions on the continuing suitability,
adequacy and effectiveness of the envi-
ronmental management system,

— decisions related to continual improvement
opportunities;

— decisions related to any need for changes
to the environmental management system,
including resources;

— actions, if needed, when environmental ob-
jectives have not been achieved;

— opportunities to improve integration of the
environmental management system with
other business processes, if needed;

— any implications for the strategic direction of
the organization.

The organization shall retain documented informa-
tion as evidence of the results of management
reviews,



10 ZlepSovanie
10.1 V$eobecne

Organizacia musi urcit prileZitosti na zlep$ovanie
(pozri 9.1, 9.2 a 9.3) a implementovat nevyhnutné
¢innosti na dosiahnutie zamyslfanych vystupov
svojho systému manazérstva environmentu.

10.2 Nezhoda a napravna ¢innost’

Ked sa vyskytne nezhoda, organizacia musi:

a) reagovat na nezhodu a, ak je potrebné:

1) prijat Cinnosti na riadenie a napravu ne-
zhody;

2) vysporiadat sa s dosledkami, vratane
zmiernenia nepriaznivych environmental-
nych vplyvov;

b) vyhodnotit potrebu Einnosti na odstranenie
pri¢in nezhody, aby sa takato nezhoda neo-
pakovala alebo nevyskytla kdekofvek inde
pomocou:

1) preskumavania nezhody;

2) urCovania pri¢in nezhody;

3) urCovania, €i existuju podobné nezhody,
alebo by sa mohli potencialne vyskytnut,

c) implementovat akékolvek potrebné Cinnosti;

d) preskumat efektivnost akychkolvek prijatych
napravnych ¢innosti;

e) vykonat zmeny v systéme manazérstva envi-
ronmentu, ak su nevyhnutné.

Napravné ¢&innosti musia byt primerané vyznam-
nosti u€inkov nezhdd, ktoré sa vyskytli, vratane
environmentalneho vplyvu (vplyvov).

Organizacia musi uchovavat zdokumentované in-
formacie ako dokazy o:

- povahe nezhdd a akychkolvek prijatych na-
slednych ¢innostiach;

— vysledkoch z akejkolvek napravnej ¢innosti.

10.3 Sdastavné zlep$ovanie

Organizacia musi sustavne zlep$ovat vhodnost,
primeranost a efektivnost systému manaZérstva
environmentu s ciefom zlepSovat environmentalne
spravanie.
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10
10.1

The organization shall determine opportunities for
improvement (see 9.1, 9.2 and 9.3) and imple-
ment necessary actions to achieve the intended
outcomes of its environmental management sys-
tem.

Improvement

General

10.2 Nonconformity and corrective action

When a nonconformity occurs, the organization
shall:

a) react to the nonconformity and, as applicabte:

1) take action to control and correct it;

2) deal with the consequences, including
mitigating adverse environmental im-
pacts;

evaluate the need for action to eliminate the
causes of the nonconformity, in order that it
does not recur or occur elsewhere, by:

b)

1) reviewing the nonconformity;

2) determining the causes of the noncon-
formity;

3) determining f similar nonconformities
exist, or could potentially occur,

c) implement any action needed;

d) review the effectiveness of any corrective
action taken;

e) make changes to the environmental mana-
gement system, if necessary.

Corrective actions shall be appropriate to the sig-
nificance of the effects of the nonconformities en-
countered, including the environmental impact(s).

The organization shall retain documented informa-
tion as evidence of:

the nature of the nonconformities and any
subsequent actions taken;

— the results of any corrective action.

10.3 Continual improvement

The organization shall continually improve the sui-
tability, adequacy and effectiveness of the environ-
mental management system to enhance environ-
mental performance.
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Priloha A (informativna)

Pokyny na pouzitie tejto
medzinarodnej normy

A.1 VsSeobecne

Vysvetfujuce informacie uvedené v tejto prilohe
maju zabranit chybnej interpretacii poziadaviek ob-
siahnutych v tejto medzinarodnej norme. Aj ked
uvedené informacie riedia tieto poziadavky a sU
s nimi v sUlade, nie su uréené na to, aby ich doplni-
li, odobrali z nich alebo ich akymkofvek spdsobom
modifikovali.

Na poziadavky tejto medzinarodnej normy je po-
trebné sa pozerat z hladiska systémov alebo
holistickej perspektivy. Pouzivatef nema interpreto-
vat konkrétnu vetu alebo clanok tejto medzina-
rodnej normy samostatne bez dalSich ¢lankov.
Existuje tu vzajomny vztah medzi poziadavkami
v niektorych €lankoch a poziadavkami v inych €lan-
koch. Napriklad organizacia potrebuje pochopit
vztah medzi zavazkami vo svojej environmentalnej
politike a poziadavkami, ktoré su S$pecifikované
v inych €lankoch.

Manazérstvo zmeny je dblezitou ¢astou udrziava-
nia systtmu manazérstva environmentu, ktoré
zabezpecuje, 2e organizacia mdze priebezne do-
sahovat zamyslané vystupy svojho systému mana-
zérstva environmentu. Manazérstvo zmeny je
rieSené v roznych poziadavkach tejto medzinarod-
nej normy vratane:

— udrZiavania systému manazérstva environ-
mentu (pozri 4.4),

— environmentalnych aspektov (pozri 6.1.2),
— internej komunikacie (pozri 7.4.2),

— riadenia prevadzkovych ¢innosti (pozri 8.1),
— programu intemého auditu (pozri 9.2.2), a
— preskimania manazmentom (pozri 9.3).

V ramci ¢asti manazovania zmeny ma organizacia
rieit planované a neplanované zmeny, aby zabez-
pecila, Ze nezamyslané ddsledky tychto zmien ne-
maju negativny 0Cinok na zamyslané vystupy
systému manazérstva environmentu. Priklady zme-
ny zahiiaju:

— planované zmeny produktov, procesov, ope-

racii, vybavenia alebo zariadeni;

— 2Zmeny pracovnikov alebo externych posky-
tovatelov, vratane zmluvnych partnerov;

— nové informacie slvisiace s environmental-
nymi aspektmi, environmentalinymi vplyvmi
a suvisiacimi technologiami;

— 2zmeny v zavdznych poziadavkach.

Annex A (informative)

Guidance on the use of this
International Standard

A.1 General

The explanatory information given in this annex is
intended to prevent misinterpretation of the requi-
rements contained in this Intemational Standard.
While this information addresses and is consistent
with these requirements, it is not intended to add
to, subtract from, or in any way modify them.

The requirements in this International Standard
need to be viewed from a systems or holistic per-
spective. The user should not read a particular
sentence or clause of this International Standard
in isolation from other clauses. There is an interre-
lationship between the requirements in some
clauses and the requirements in other clauses.
For example, the organization needs to un-
derstand the relationship between the commit-
ments in its environmental policy and the require-
ments that are specified in other clauses.

Management of change is an important part of
maintaining the environmental management sys-
tem that ensures the organization can achieve the
intended outcomes of its environmental manage-
ment system on an &ngoing basis. Management
of change is addressed in various requirements of
this International Standard, including

—~ maintaining the environmental management
system (see 4.4),

— environmental aspects (see 6.1.2),

— internal communication (see 7.4.2),

— operational control (see 8.1),

— internal audit programme (see 9.2.2), and
— management review (see 9.3).

As part of managing change, the organization
should address planned and unp!anned changes
to ensure that the unintended consequences of
these changes do not have a negative effect on
the intended outcomes of the environmental ma-
nagement system. Examples of change include:

— planned changes to products, processes,
operations, equipment or facilities;

— changes in staff or extemmal providers, in-
cluding contractors;

— new information retated to environmental
aspects, environmental impacts and related
technologies;

— changes in compliance obtigations.



A.2 Objasnenie struktury a terminolégie

Struktdra &lankov a niektora terminoldgia tejto me-
dzinarodnej normy boli Zzmenené s cielom zlepsit
prepojenie s inymi normami systémov manazér-
stva. Avsak, v tejto medzinarodnej norme neexistu-
je ziadna poziadavka, aby sa uplatnila Struktara
¢lankov alebo terminoldgia v dokumentacii systému
manazérstva environmentu organizacie. Nie je tu
poziadavka nahradzat terminy pouzivané organiza-
ciou terminami pouzitymi v tejto medzinarodnej
norme. Organizacie si mdzu vybrat, ¢i pouziju ter-
miny, ktoré vyhovuju ich podnikaniu, napriklad
.zaznamy"*, ,dokumentacia“ alebo ,protokoly” rad-
Sej, ako .zdokumentované informacie".

A.3 Objasnenie pojmov

Okrem terminov a definicii uvedenych v 3. kapitole,
v nasledujucom texte su uvedené dfalSie objasne-
nia vybranych pojmov, aby sa zabranilo nedorozu-
meniu.

V tejto medzinarodnej norme pouzitie slova
.akykolvek* naznacuje vyber alebo volbu.

Slova ,patricné" a ,pouzitelné/potrebné” nie
su zamenitelné. ,Patricné* znamena vyhovu-
juce (pre, na) a naznacuje uréitd mieru
slobody, zatiaf ¢o ,pouzitelné/potrebné* zna-
mena relevantny alebo mozny k uplatneniu
a naznacuje, Zze ak sa to da urobit, tak je to
potrebné urobif.

Slovo ,zvazit“ znamena, Ze je nevyhnutné na
to mysliet, ale mdze sa to zamietnut/vylugit;
zatialf ¢o ,vziat do uvahy" znamena, Ze je
nevyhnutné na to mysliet, ale nemdze sa to
zamietnut/vylucéit (je nevyhnutné pocitat
s tym).

.Sustavny” znamena trvanie, ktoré nastane
na uréity ¢as, ale s intervalmi prerusenia (na
rozdiel od ,trvaly”, éo znamena tivanie bez
prerusenia). ,Sustavny” je preto vhodné slo-
vo na pouzitie v suvislosti so zlepSovanim.

V tejto medzinarodnej norme sa slovo ,uci-
nok® pouziva na opis vysledku zmeny v or-
ganizacii. Slovné spojenie .environmentalny
vplyv* sa odkazuje Specificky na vysledok
zmeny v zivotnom prostredi.

Slovo ,zabezpeéit® znamena, ze zodpoved-
nost mozno delegovat, ale nemozno dele-
govat osobnu zodpovednost.

Tato medzinarodna norma pouziva termin
.zainteresovana strana“; termin ,zuc¢astnena
strana“ je synonymom, pretoze predstavuje
rovnaky vyznam.
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A.2 Clarification of structure and terminology

The clause structure and some of the terminology
of this International Standard have been changed
to improve alignment with other management sys-
tems standards. There is, however, no require-
ment in this International Standard for its clause
structure or terminology to be applied to an orga-
nization's environmental management system
documentation. There is no requirement to re-
place the terms used by an organization with the
terms used in this International Standard. Organi-
zations can choose to use terms that suit their
business, e.g. “records”, “documentation”, or “pro-
tocols”, rather than “documented information”.

A.3 Clarification of concepts

In addition to the terms and definitions given in
Clause 3, clarification of selected concepts is pro-
vided below to prevent misunderstanding.

In this International Standard, the use of the
word “any” implies selection or choice.

The words “appropriate” and “applicable”
are not interchangeable. “Appropriate” me-
ans suitable (for, to) and implies some
degree of freedom, while “applicable” me-
ans relevant or possible to apply and
implies that if it can be done, it needs to be
done.

The word “consider” means it is necessary
to think about the topic but it can be exclu-
ded; whereas “take into account”™ means it
is necessary to think about the topic but it
cannot be excluded.

“Continual” indicates duration that occurs
over a period of time, but with intervals of
interruption (unlike “continuous” which indi-
cates duration without interruption).
“Continual” is therefore the appropriate
word to use when referring to improvement.

In this International Standard, the word “ef-
fect” is used to describe the result of
achange to the organization. The phrase
“environmental impact” refers specifically to
the result of a change to the environment.

The word “ensure” means the responsibility
can be delegated, but not the accountabili-

ty.

This International Standard uses the term
“interested party”; the term “stakeholder” is
a synonym as it represents the same con-
cept.
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Tato medzinarodna norma pouziva niektord novu
terminologiu. Struéné vysvetlenie je uvedené ni2-
Sie. Ciefom je podporit novych pouzivatelov, ale aj
tych, ktori pouzivaju predchadzajuce vydania tejto
medzinarodnej normy.

— Slovné spojenie ,zavazné poziadavky” na-
hradza slovné spojenie ,pravne poziadavky
a iné poziadavky, ktoré sa organizacia za-
viazala plnit" pouzité v predchadzajucom
vydani tejto medzinarodnej normy. Zamerom
tohto nového slova nie je odlisit sa od pred-
chadzajuceho vydania.

— .Zdokumentované informacie® nahradzaju
podstatné mena .dokumentacia”, .dokumen-
ty" a .zaznamy", ktoré pouzivali predchadza-
juce vydania tejto medzinarodnej normy. Aby
sme odligili u€el generického terminu ,zdo-
kumentované informacie”, tato medzinarod-
Nna norma nanovo pouziva slovné spojenie
Juchovavat zdokumentované informacie ako
dokazy .... “ &o znamena zaznamy, a ,udr-
Ziavat zdokumentované informacie* ¢o zna-
mena in0 dokumentaciu, ako su zaznamy.
Slovné spojenie ,ako dokazy o ... “ nie je po-
Ziadavka na plinenie pravnych preukaznych
poziadaviek; jeho zamerom je uviest len ob-
jektivne dokazy, ktoré je potrebné ucho-
vavat.

— Slovné spojenie .extemy poskytovatel* zna-
mena externd dodavatefsku organizaciu
(vratane zmluvného partnera), ktora poskytu-
je produkt alebo sluzbu.

— Zmena z .identifikovat™ na ,urcit* je zamera-
na na harmonizaciu s normalizovanou termi-
nolégiou systému manazérstva. Slovo ,uréit”
naznaluje proces zistovania, ktory vedie
k poznaniu. Zamer nie je odlidit sa od pred-
chadzajucich vydani.

— Slovné spojenie ,zamysfany vystup® je to, €o
organizacia zamysfa dosiahnut implemento-
vanim svojho systému manazérstva environ-
mentu. Minimalne zamysfané vystupy zahf-
faju zlepSovanie environmentalneho sprava-
nia, plnenie zavaznych poZiadaviek a do-
siahnutie environmentalnych ciefov. Orga-
nizacie si mozu nastavit dalSie zamyslané
vystupy pre svoj systém manazérstva envi-
ronmentu. Napriklad, v sulade s ich zavaz-
kom k ochrane zZivotného prostredia méze
organizacia vytvorit zamysfany vystup pra-
covat smerom k udrZateinému rozvoju.

— Slovné spojenie ,osoba (osoby) robi pracu
pod jej riadenim*“ zahffia osoby pracujuce v
organizacii a tie, ktoré pracuju pre organiza-
ciu, za ktorych organizacia nesie zodpoved-
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This International Standard uses some new termi-
nology. A brief explanation is given below to aid
both new users and those who have used previ-
ous editions of this International Standard.

— The phrase “compliance obligations™ repla-
ces the phrase “legal requirements and
other requirements to which the organiza-
tion subscribes" used in the previous edition
of this International Standard. The intent of
this new phrase does not differ from that of
the previous edition.

— “"Documented information” replaces the no-
uns “documentation”, “documents” and
“records” used in previous editions of this
International Standard. To distinguish the
intent of the generic term “"documented in-
formation”, this international Standard now
uses the phrase “retain documented infor-
mation as evidence of...." to mean records,
and "maintain documented information“ to
mean documentation other than records.
The phrase "as evidence of...." is not a re-
quirement to meet legal evidentiary
requirements; its intent is only to indicate
objective evidence needs to be retained.

— The phrase “external provider” means an
external supplier organization (including
a contractor) that provides a product or
a service.

— The change from “identify” to "determine” is
intended to harmonize with the standardi-
zed management system terminology. The
word “determine" implies a discovery pro-
cess that results in knowledge. The intent
does not differ from that of previous edi-
tions.

— The phrase “intended outcome” is what the
organization intends to achieve by imple-
menting its environmental management
system. The minimal intended outcomes in-
clude enhancement of environmental
performance, fulfiment of compliance obli-
gations and achievement of environmental
objectives. Organizations can set additional
intended outcomes for their environmental
management system. For example, consis-
tent with their commitment to protection of
the environment, an organization may es-
tablish an intended outcome to work to-
wards sustainable development.

— The phrase "person(s) doing work under its
control” includes persons working for the
organization and those working on its be-
half for which the organization has respon-



nost (napr. zmluvni partneri). Toto slovné
spojenie nahradza slovné spojenie ,0soby
pracujlce v organizacii alebo pre iu“ a ,0s0-
by pracujuce v organizacii alebo pre orga-
nizaciu* pouzité v predchadzajucom vydani
tejto medzinarodnej normy. Zadmerom tohto
nového slovného spojenia nie je odlisit sa od
predchadzajiceho vydania.

Pojem .kratkodoby ciel* pouzity v predcha-
dzajacich vydaniach tejto medzinarodnej
normy je zahrnuty do terminu .environmen-
talny cief™.

A.4 Suvislosti organizacie

A.4.1 Pochopenie organizacie a jej stvislosti

Zamerom 4.1 je poskytnit koncep&né pochopenie
dblezitych zalezitosti na vrcholovej uUrovni, ktoré mo-
2u, &i uz pozitivne alebo negativne ovplyvnit' spdsob,
akym organizdcia manazuje svoje environmentalne
zodpovednosti. Tieto zalezitosti su dolezité témy pre
organizaciu, problémy na rokovanie a diskusiu alebo
meniace sa okolnosti, ktoré ovplyviiuji schopnost
organizacie dosahovat' zamyslané vystupy, ktoré si
stanovuje pre jej systém manazérstva environmentu.

Priklady internych a externych zalezitosti, ktoré mo-
Zu byt relevantné suvislostiam organizacie zahfiaju:

a) environmentalne situacie slvisiace s klimou,
kvalitou ovzdusia, kvalitou vody, vyuZivanim
podneho fondu, existujicim znelistovanim,
dostupnostou prirodnych zdrojov a biodiverzi-
tou, ktoré mézu bud ovplyviovat' ucel orga-
nizacie alebo byt ovplyviiované jej environ-
mentalnymi aspektmi;

b) externé kultirne, socialne, politické, pravne,
nariadené, finanéné, technologické, ekono-
mické, prirodné a konkurenéné skutoénosti, Ci
uz-na medzinarodnej, narodnej, regionalnej

alebo miestnej urovni;

c) interné viastnosti alebo situacie organizacie,
ako su jej ¢innosti, produkty a sluzby, strate-
gické smerovanie, kultdra a schopnosti (t. j.

osoby, znalosti, procesy, systémy).

Pochopenie suvislosti organizacie sa pouziva na vy-
tvorenie, implementaciu, udrziavanie a sustavné
zlepSovanie svojho systému manazérstva environ-
mentu (pozri 4.4). Interné a externé zalezitosti, ktoré
st urené v 4.1 mozu mat za nasledok rizika a prile-
Zitosti pre organizaciu alebo pre systém mana-
Zérstva environmentu (pozri 6.1.1 az 6.1.3). Organi-
Zacia urluje tie, ktoré je potrebné riesit a manazovat
(pozri 6.1.4, 6.2, 7. kapitola, 8. kapitola a 9.1).
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sibility (e.g. contractors). It replaces the
phrase “persons working for it or on its be-
half’ and “persons working for or on behalf
of the organization™ used in the previous
edition of this International Standard. The
intent of this new phrase does not differ
from that of the previous edition.

The concept of “target” used in previous
editions of this International Standard is
captured within the term “environmental ob-
jective”.

A.4 Context of the organization

A.4.1 Understanding the organization

and its context

The intent of 4.1 is to provide a high-level, con-
ceptual understanding of the important issues that
can affect, either positively or negatively, the way
the organization manages its environmental res-
ponsibilities. Issues are important topics for the
organization, problems for debate and discussion
or changing circumstances that affect the organi-
zation’s ability to achieve the intended outcomes it
sets for its environmental management system.

Examples of internal and external issues which
can be relevant to the context of the organization
include:

a) environmental conditions related to climate,
air quality, water quality, land use, existing
contamination, natural resource availability
and biodiversity, that can either affect the
organization’s purpose, or be affected by its
environmental aspects;

b) the external cultural, social, political, legal,
regulatory, financial, technologicai, econo-
mic, natural and competitive circumstances,
whether international, national, regional or

local;

the internal characteristics or conditions of
the organization, such as its activities, pro-
ducts and services, strategic direction,
culture and capabilities (i.e. people, know-
ledge, processes, systems).

An understanding of the context of an organizati-
on is used to establish, implement, maintain and
continually improve its environmental manage-
ment system (see 4.4). The internal and external
issues that are determined in 4.1 can result in
risks and opportunities to the organization or to
the environmental management system (see 6.1.1
to 6.1.3). The organization determines those that
need to be addressed and managed (see 6.1.4,
6.2, Clause 7, Clause 8 and 9.1).
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A.4.2 Pochopenie potrieb a oc¢akavani
zainteresovanych stran

Od organizacie sa oCakava, Zze ziska vSeobecné
(t.j. na vysokej urovni, nie podrobne) pochopenie
vzhladom na vyjadrené potreby a oCakavania in-
ternych a externych zainteresovanych stran, ktoré
ur€ila organizacia ako relevantné pre fiu. Organi-
zacia zvazuje znalosti ziskané pri urCovani, ktoré
z tychto potrieb a o¢akavani musi pinit atebo sa ich
rozhodne plnit, t. j. svoje zavazné poziadavky (po-
zri6.1.1).

V pripade, ze zainteresovana strana sa sama vni-
ma, ze je ovplyvnena rozhodnutiami alebo cin-
nostami organizacie, ktoré sudvisia s environmen-
talnym spravanim, organizacia zvazuje relevantné
potreby a oCakavania, ktoré st zname alebo boli
zverejnené zainteresovanou stranou organizacie.

Poziadavky zainteresovanej strany nie su nevy-
hnutné poziadavky organizacie. Niektoré pozia-
davky zainteresovanej strany odrazaju potreby
a oCakavania, ktoré su povinné, pretoze su zahrnu-
té v zakonoch, prikazoch, povoleniach a oprav-
neniach organov presadzovania prava alebo do-
konca sudneho rozhodnutia. Organizacia sa smie
rozhodnut, Zze dobrovolne suhlasi s inymi pozia-
davkami zainteresovanych stran alebo ich prijme
(napriklad uzavretim zmluvného vztahu, podpisa-
nim dobrovolnej iniciativy). Akonahle organizacia
prijme tieto poziadavky, stanu sa poziadavkami or-
ganizacie (t.j. zavaznymi poziadavkami) a su bra-
né do uvahy pri planovani systému manazérstva
environmentu (pozri 4.4). PodrobnejSia analyza
o svojich zavaznych poziadavkach sa vykonava
podla 6.1.3.

A.43 Uréovanie predmetu systému
manazérstva environmentu

Predmet systému manazérstva environmentu je
uréeny na objasnenie tizemnych a organizacnych
hranic, v ktorych sa systém manazérstva environ-
mentu uplatiuje, predovSetkym, ak je organizacia
sUCastou rozsiahlej organizacie. Organizacia ma
volnost a flexibilitu pri definovani svojich hranic.
Smie si zvolit implementaciu tejto medzinarodnej
normy na cel( organizaciu alebo len na konkrétnu
Cast' (konkrétne Casti) organizacie, pokial vrcholovy
manaZzment konkrétnej Casti (konkrétnych cCasti)
ma pravomoc vytvorit systém manazérstva envi-
ronmentu.

Pri stanovovani predmetu déveryhodnost’ systému
manazérstva environmentu zavisi od vyberu orga-
nizaénych hranic. Organizacia zvazuje rozsah
riadenia alebo ovplyvriovania, ktory sa mdze uplat-
fovat na cinnosti, produkty a sluzby zvazujuc
perspektivu Zivotného cyklu. Uréovanie predmetu
sa nema pouzivat na vylicenie ¢innosti, produktov,
sluzieb alebo zariadeni, ktoré maju alebo mdzu
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A.4.2 Understanding the needs and
expectations of interested parties

An organization is expected to gain a general (i.e.
high-level, not detailed) understanding of the ex-
pressed needs and expectations of those internal
and external interested parties that have been de-
termined by the organization to be relevant. The
organization considers the knowledge gained
when determining which of these needs and ex-
pectations it has to or it chooses to comply with,
i.e. its compliance obligations (see 6.1.1).

In the case of an interested party perceiving itself to
be affected by the organization’s decsiors or activi-
ties related to environmental performance, the
organization considers the relevant needs and ex-
pectations that are made known or have been
disclosed by the interested party %o the organization.

Interested party requirements are not necessarily
requirements of the organization. Some interested
party requirements reflect needs and expectations
that are mandatory because they have been in-
corporated into laws, regulations, permits and
licences by governmental or even court decision.
The organization may decide to voluntanly agree
to or adopt other requirements of interested par-
ties (e.g. entering into a conbactual relationship,
subscribing to a voluntary initiative). Once the or-
ganization adopts them, they become organi-
zational requirements (i.e. compliance obligations)
and are taken into account when planning the en-
vironmental management system (see 4.4).
A more detailed-level analysis of its compliance
obligations is performed in 6.1.3.

A.4.3 Determining the scope of the
environmental management system

The scope of the environmental management sys-
tem is intended to clarify the physical and
organizational boundaries to wfich the environ-
mental management system appbes, especially if
the organization is a part of a farger organization.
An organization has the freedom and fiexibility to
define its boundaries. It may choose to implement
this International Standard throghout the entire
organization, or only in (a) specfic part(s) of the
organization, as long as the top mar@agement for
that (those) part(s) has authoity to establish an
environmental management system.

In setting the scope, the credibility of the eswviron-
mental management system depends upon the
choice of organizational boundanes. The organi-
zation considers the extent of cotrol or influence
that it can exert over activities, produsds and ser-
vices considering a life cycle perspexfive. Scoping
should not be used to exclude ativilies, products,
services, or facilities that have or can have signifi-



mat vyznamné environmentalne aspekty, alebo sa
vyhybat svojim zavaznym poziadavkam. Predmet
je vecné a reprezentativne vyhlasenie o zahrnutych
operaciach organizacie v ramci jej systému mana-
2érstva environmentu, ktoré nema uvadzat zainte-
resované strany do omylu.

Akonahle organizacia prehlasi, ze je v zhode s tou-
to medzinarodnou normou, plati poziadavka vyho-
tovit vyhlasenie o predmete, ktoré je pristupné
Zainteresovanym stranam.

A4.4 Systém manazérstva environmentu

Organizacia si drzi pravomoc a osobnu zodpoved-
nost pri rozhodovani ako organizacia pini pozia-
davky tejto medzinarodnej normy, vratane urovne
podrobnosti a rozsahu, v ktorom:

a) vytvori jeden alebo viac procesov, aby mala
doveru, Ze proces (procesy) je riadeny, vy-
konavany ako bol naplanovany a su dosaho-
vané pozadované vysledky,

b) integruje poziadavky na systém manazérstva
environmentu do svojich jednotlivych proce-
sov podnikania ako je navrh a priprava,
obstaravanie, ludské zdroje, predaj a marke-
ting;

c) vélefuje zalezitosti suvisiace so suvislostami
organizacie (pozri 4.1) a poziadavky zainte-
resovanych stran (pozri 4.2) do svojho
systému manazérstva environmentu.

Ak je tato medzinarodna norma implementovana
pre konkrétnu cast (konkrétne casti) organizacie,
politiky a postupy a zdokumentované informacie
pripravené inymi ¢astami organizacie sa mdzu po-
uzit na plnenie poziadaviek tejto medzinarodnej
normy za predpokladu, ze su pouziteiné pre tu kto-
ru konkrétnu ¢ast (tie ktoré konkrétne ¢asti).

Pre informacie o udrziavani systému manazérstva
environmentu, ako ¢asti manazérstva zmeny, pozri
¢lanok A.T.

A.5 Vodcovstvo
A.5.1

Na preukazanie vodcovstva a zaviazku existuju
konkrétne zodpovednosti tykajuce sa systému ma-
nazérstva environmentu, do ktorych sa ma osobne
zapojit vrcholovy manazment, alebo ktoré ma wvr-
cholovy manazment usmerfiovat. Vrcholovy ma-
nazment smie delegovat zodpovednost za tieto
¢innosti na ostatnych, ale vrcholovy manaZment si
ponecha osobnu zodpovednost (zodpoveda sa) za
zabezpecCovanie, ako su tieto ¢innosti vykonavané.

Vodcovstvo a zavdazok
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cant environmental aspects, or to evade its com-
pliance obligations. The scope is a factual and
representative statement of the organization's
operations included within its environmental ma-
nagement system boundaries that should not
mislead interested parties.

Once the organization asserts it conforms to this
International Standard, the requirement to make
the scope statement available to interested parties
applies.

A.4.4 Environmental management system

The organization retains authority and accountabi-
lity to decide how it fulfils the requirements of this
International Standard, including the leve! of detail
and extent to which it:

a) establishes one or more processes to have
confidence that it (they) is (are) controlled,
carried out as planned and achieve the de-
sired results;

b) integrates environmental management sys-
tem requirements into its various business
processes, such as design and develop-
ment, procurement, human resources,
sales and marketing;

C) incorporates issues associated with the
context of the organization (see 4.1) and in-
terested party requirements (see 4.2) within
its environmental management system.

If this International Standard is implemented for
(a) specific part(s) of an organization, policies,
processes and documented information develo-
ped by other parts of the organization can be used
to meet the requirements of this International
Standard, provided they are applicable to that
(those) specific part(s).

For information on maintaining the environmental
management system as part of management of
change, see Clause A 1.

A.5 Leadership
A.5.1

To demonstrate leadership and commitment, the-
re are specific responsibilities related to the
environmental management system in which top
management should be personally involved or
which top management should direct. Top ma-
nagement may delegate responsibility for these
actions to others, but it retains accountability for
ensuring the actions are performed.

Leadership and commitment
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A.5.2 Environmentalna politika

Environmentalna politika je subor principov stano-
venych ako zavazky, v ktorych vrcholovy manaz-
ment naznali zamery organizacie podporovat
a zlep3ovat environmentalne spravanie. Environ-
mentalna politika umoZhuje organizacii nastavovat
jej environmentalne ciele (pozri 6.2), prijimat Cin-
nosti na dosiahnutie zamysfanych vystupov sys-
tému manazérstva environmentu a dosahovat
stistavné zlepSovanie (pozri 10. kapitotu).

Tato medzinarodna norma Specifikuje tri zakladné
zavazky pre environmentalnu politiku;

a) chranit Zivotného prostredie;

b) pinit zavazné poziadavky organizacie;

c) sustavne zlepSovat systém manazérstva en-
vironmentu s ciefom zlepSovat environmen-
talne spravanie.

Tieto zavdzky sa nasledne premietnu v procesoch,
ktoré organizacia vytvara pre rieSenie konkrétnych
poziadaviek z tejto medzinarodnej normy, aby za-
bezpecila robustny, déveryhodny a spolahlivy sys-
tém manazérstva environmentu.

Zavazok chranit Zivotné prostredie ma zabranit
nielen negativhym environmentalnym vplyvom pro-
strednictvom prevencie znelistovania, ale tiez
chranit prirodné prostredie pred posSkodenim
a zhorSovanim stavu, ktoré vyplyva z &innosti, pro-
duktov a sluzieb organizacie. Konkrétny zavazok
(zavazky), ktorym sa organizacia zaobera, ma byt
relevantny suvislostiam organizacie, vratane
miestnych alebo regionalnych environmentalnych
podmienok. Tieto zavazky mdzu rieSit napriklad
kvalitu vody, recyklaciu alebo kvalitu ovzdusSia,
a tiez moézu obsahovat' zavazky tykajuce sa zmier-
nenia klimatickych zmien a prispdsobenia sa kii-
matickym zmenam, ochrany biodiverzity a ekosys-
témov, a obnovovanie.

Zatial ¢o v3etky zavazky su dblezité, niektoré zain-
teresované strany sa obzvlast zaujimaju o zavazok
organizacie plnit svoje zavazné poziadavky, predo-
vSetkym pouzitelné pravne poziadavky. Tato
medzinarodna norma Specifikuje niekolko vzajom-
ne prepojenych poZziadaviek, ktoré sa tykaju tohto
zavazku. Medzi ne patri potreba:

— urcit zavazné poziadavky;

— zabezpedit vykonavanie operacii podfa tych-
to zavaznych pozZiadaviek;

— hodnotit pinenie zavaznych poZiadaviek;

— napravit nezhody.

40

A.5.2 Environmental policy

An environmental policy is a set of principles sta-
ted as commitments in which top management
outlines the intentions of the organization to sup-
port and enhance its environmental performance.
The environmental policy enables the organization
to set its environmental objectives (see 6.2), take
actions to achieve the intended outcomes of the
environmental management system, and achieve
continual improvement (see Clause 10).

Three basic commitments for the environmental
policy are specified in this International Standard
to:

a) protect the environment;

b) fulfil the organization’s compliance obliga-
tions;

c) continually improve the environmental ma-
nagement system to enhance environmen-
tal performance.

These commitments are then reflected in the pro-
cesses an organization establishes to address
specific requirements in this International Stan-
dard, to ensure a robust, credible and reliable
environmental management system.

The commitment to protect the environment is in-
tended to not only prevent adverse environmental
impacts through prevention of pollution, but to pro-
tect the natural environment from harm and
degradation arising from the organization’s activi-
ties, products and services. The specific com-
mitment(s) an organization pursues should be
relevant to the context of the organization, inclu-
ding the local or regional environmental condi-
tions. These commitments can address, for exam-
ple, water quality, recycling, or air quality, and can
also include commitments related to climate
change mitigation and adaptation, protection of
biodiversity and ecosystems, and restoration.

While all the commitments are important, some in-
terested parties are especially concerned with the
organization’s commitment to fulfil its compliance
obligations, particularly applicable legal require-
ments. This International Standard specifies
a number of interconnected requirements related
to this commitment. These include the need to:

— determine compliance obligations;

— ensure operations are carried out in accor-
dance with these compliance aobligations;

— evaluate fulfiiment of the compliance obliga-
tions;

— correct nonconformities.



A.5.3 Roly, zodpovednosti a pravomoci
v organizacii

Ti, ktori su zapojeni do systému manazérstva envi-
ronmentu organizacie, maju jasne pochopit svoju
rolu, zodpovednost (zodpovednosti) a pravomoc
(pravomoci), ktoré sa vztahuju k dodrziavaniu po-
Ziadaviek tejto medzinarodnej normy a dosaho-
vaniu zamyslanych vystupov.

Konkrétne roly a zodpovednosti identifikované
v 6.3 sa smu priradit jednotlivcovi, ktory sa niekedy
oznacuje aj ako ,predstavitel manazmentu®, smua
sa prerozdelit medzi niekolkych jednotlivcov alebo
sa smu priradit ¢lenovi vrcholového manazmentu.

A.6 Planovanie

A.6.1 Cinnosti na rieSenie rizik a prilezitosti

A.6.1.1 VS§eobecne

Celkovym zamerom procesu (procesov) vytvore-
ného podla 6.1.1 je zabezpecit, aby organizacia
bola schopna dosiahnut zamy3lané vystupy svojho
systému manazérstva environmentu, predchadzat
alebo znizovat nezelatefné ucinky a dosahovat
sustavné zlep3ovanie. Organizacia toto moze za-
bezpelit tym, ze ur€uje svoje rizika a prilezitosti,
ktoré je potrebné riesit a planuje Cinnosti na ich rie-
Senie. Tieto rizika a prilezitosti mozu suvisiet
s environmentalnymi aspektmi, zavaznymi pozia-
davkami, inymi zalezitostami alebo inymi potrebami
a ofakavaniami zainteresovanych stran.

Environmentalne aspekty (pozri 6.1.2) mdzu vytva-
rat rizika a prilezitosti spojené s nepriaznivymi
environmentalnymi vplyvmi, priaznivymi environ-
mentalnymi vplyvmi a inymi G¢inkami na orga-
nizaciu. Rizika a prilezitosti tykajace sa environ-
mentalnych aspektov mozZno uréit ako &ast hod-
notenia vyznamnosti alebo uréit ich samostatne.

2avézné poziadavky (pozri 6.1.3) mdzu vytvarat ri-
zika a prilezitosti, ako je napriklad ich neplnenie
(ktoré mdze poskodit dobré meno organizacie ale-
bo mat za nasledok pravne kroky) alebo vykona-
vanie nad ramec svojich zavaznych poziadaviek
(6o moze posilnit dobré meno organizacie).
Organizacia mdze mat aj rizika a prilezitosti stvi-
siace s daldimi zalezitostami, vratane environmen-
talnych situacii alebo potrieb a o&akavani zainte-
resovanych stran, ¢o modze ovplyvnit schopnost
organizacie dosiahnut zamyslané vystupy svojho
systému manazérstva environmentu, napriklad:

a) environmentalne uniky z dévodu negramot-
nosti alebo jazykovych bariér v pripade pra-
covnikov, ktori nie su schopni pochopit
miestne pracovné postupy;
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A.5.3 Organizational roles, responsibilities
and authorities

Those involved in the organization's environmen-
tal management system should have a clear
understanding of their role, responsibility(ies) and
authority(ies) for confonning to the requirements
of this International Standard and achieving the in-
tended outcomes.

The specific roles and responsibilities identified in
5.3 may be assigned to an individual, sometimes
referred to as the “management representative”,
shared by several individuals, or assigned to
a member of top management.

A.6 Planning

A.6.1 Actions to address risks and

opportunities

A.6.1.1 General

The overall intent of the process(es) established
in 6.1.1 is to ensure that the organization is able
to achieve the intended outcomes of its environ-
mental management system, to prevent or reduce
undesired effects, and to achieve continual impro-
vement. The organization can ensure this by
determining its risks and opportunities that need
to be addressed and planning action to address
them. These risks and opportunities can be rela-
ted to environmental aspects, compliance obli-
gations, other issues or other needs and expec-
tations of interested parties.

Environmental aspects (see 6.1.2)}) can create
risks and opportunities associated with adverse
environmental impacts, beneficial environmental
impacts, and other effects on the organization.
The risks and opportunities related to environmen-
tal aspects can be determined as part of the
significance evaluation or determined separately.

Compliance obligations (see 6.1.3) can create
risks and opportunities, such as failing to comply
(which can damage the organization’'s reputation
or result in legal action) or performing beyond its
compliance obligations (which can enhance the
organization’s reputation).

The organization can also have risks and oppor-
tunities related to other issues, including envi-
ronmental conditions or needs and expectations
of interested parties, which can affect the organi-
zation's ability to achieve the intended outcomes
of its environmental management system, e.g.

a) environmental spillage due to literacy or
language barriers among workers who
cannot understand local work procedures;
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b) narastajuci pocet zaplav spésobenych klima-
tickymi zmenami, ktoré by mohli ovplyvnit
priestory organizacie;

c) nedostatok dostupnych zdrojov na udrzanie
efektivneho systému manazérstva environ-
mentu v dosledku ekonomickych obmedzeni;

d) uvadzanie novej technoloégie financovanej
z vladnych dotécii, ktord by mohla zlepsit
kvalitu ovzdusia;

e) nedostatok vody v obdobi sucha, ktory by
mohol ovplyvnit schopnost organizacie pre-
vadzkovat svoje zariadenie na riadenie
emisii.

Havarijné udalosti st neplanované alebo neocaka-
vané udalosti, ktoré potrebuju naliehavé pouzitie
konkrétnych kompetencii, zdrojov alebo procesov
na predchadzanie alebo zmiernenie ich skutocnych
alebo potencialnych désiedkov.

Havarijné udalosti mézu mat za nasledok nepriaz-
nivé environmentalne vplyvy alebo iné G€inky na
organizaciu. Pri ur€ovani potencidlnych havarijnych
udalosti (napr. poziar, anik chemikalie, drsné poca-
sie), ma organizacia zvazit:

— charakter miestnych nebezpecenstiev (na-
priklad horlavé kvapaliny, skladovacie na-
drze, stlacené plyny);

— najpravdepodobnejsi typ a rozsah havarijnej
udalosti;

— potencial havarijnych udalosti v blizko lezia-
com zariadeni (napr. zavod, cesta, Zelez-
ni¢na trat).

Aj ked je potrebné urcit a rieSit' rizika a prilezitosti,
nie je tu Ziadna poziadavka na formalne manazér-
stvo rizika alebo zdokumentovany proces mana-
zérstva rizika. Je to na organizacii, aku si vyberie
metddu, ktord bude pouzivat na uréenie svojich ri-
zik a prilezitosti. Metéda smie zahifiat' jednoduchy
kvalitativny proces alebo uplné kvantitativne posu-
denie zavislé na suvislostiach, v ktorych orga-
nizacie pracuje.

Identifikované rizika a prilezitosti (pozri 6.1.1 az
6.1.3) su vstupy pre planovanie cinnosti (pozri
6.1.4) a na vytvorenie environmentalnych cielov
(pozri 6.2).

A.6.1.2 Environmentaine aspekty

Organizacia si urCuje svoje environmentalne as-
pekty a sdvisiace environmentalne vplyvy. Uréuje
tie, ktoré su pre fu vyznamné, a preto je potrebné
ich rieSit pomocou jej systému manazérstva envi-
ronmentu.

Zmeny v zivotnom prostredi, nepriaznivé, ako aj
priaznivé, ktoré su uplne alebo ciastocne vysled-
kom environmentalnych aspektov, sa nazyvaju
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b) increased flooding due to climate change
that could affect the organizations premi-
ses;

c) lack of availabie resources to maintain an
effective environmental management sys-
tem due to economic constraints;

d) introducing new technology financed by go-
vernmental grants, which could improve air
quality;

e) water scarcity during periods of drought that
could affect the organization’s abdity to ope-
rate its emission control equipment

Emergency situations are unplanned or unexpec-
ted events that need the urgent application of
specific competencies, resources of proaesses to
prevent or mitigate their actual or potential con-
sequences.

Emergency situations can result in adverse envi-
ronmental impacts or other effects on the orga-
nization. When determining potential emergency
situations (e.g. fire, chemical spill, severe wea-
ther), the organization should consider:

- the nature of onsite hazards (e.g. flammab-
le liquids, storage tanks, compressed
gasses);

— the most likely type and scale of an emer-
gency situation;

— the potential for ememgency situations at
a nearby facility (e.g. plant road, railway
line).

Although risks and opportunities need to be de-
termined and addressed, there s no requirement
for formal risk management or a doasmnented risk
management process. It is up to the organization
to select the method it will use to determine its
risks and opportunities. The method may involve
a simple qualitative process or a full quantitative
assessment depending on the costext in which
the organization operates.

The risks and opportunities iderntified (see 6.1.1 to
6.1.3) are inputs for planning adiorns (see 6.1.4)
and for establishing the environmental objectives
(see 6.2).

A.6.1.2 Environmental aspects

An organization determines its environmental
aspects and associated environmental impacts,
and determines those that are significant and, the-
refore, need to be addressed by its environmental
management system.

Changes to the environment, either adverse or
beneficial, that result wholly or partially from envi-
ronmental aspects are called environmental im-



environmentalne vplyvy. Environmentalny vplyv sa
moze vyskytnut' na miestnej, regionalnej a celosve-
tovej urovni, a tiez mdéze byt svojim charakterom
priamy, nepriamy alebo kumulativny. Vztah medzi
environmentalnymi aspektmi a environmentalnymi
vplyvmi je vztah pri€iny a ucinku.

Organizacia pri urovani environmentalnych aspek-
tov zvazuje perspektivu Zivotného cyklu. Toto si
nevyzaduje podrobné posudenie Zivotného cyklu;
postacujice je starostlivo uvazovat o Stadiach zi-
votneho cyklu, ktoré mdze organizacia riadit' alebo
ovplyvrovat. Typické Stadia zZivotného cyklu pro-
duktu (alebo sluzby) zahfiaju obstaranie surovin,
navrh, vyrobu, prepravu/dodanie, pouzivanie, spra-
covanie na konci zivotnosti a konecné zneskod-
nenie. Stadia Zivotného cyklu, ktoré su pouzitelng,
sa budd menit' v zavislosti na ginnosti, produkte
alebo sluzbe.

Organizacia potrebuje urcit environmentalne as-
pekty v ramci predmetu svojho systému manazeér-
stva environmentu. Berie do Gvahy vstupy a vys-
tupy (ako zamysSlane, tak aj nezamyslaneé), ktore
sU spojené s jej suCasnymi a relevantnymi mi-
nulymi ¢€innostami, produktmi a sluzbami; pla-
nované alebo nove vyvoje; a nove alebo modifiko-
vané cinnosti, produkty a sluzby. Pouzitd metdda
ma zvazit normalne a abnormalne prevadzkove
podmienky, podmienky odstavky a nabehu, ako aj
rozumovo predvidatelné havarijné udalosti uve-
dené v 6.1.1. Pozornost sa ma venovat pred-
chadzajucim vyskytom havarijnych udalosti. Infor-
macie o environmentalnych aspektoch, ako cCasti
manazovania zmeny, pozri v ¢lanku A.1.

Organizacia nemusi zvazovat' kazdy produkt, kom-
ponent alebo surovinu samostatne pri urcovani
a hodnoteni ich environmentalnych aspektov; smie
ich zoskupit' alebo kategorizovat do ¢innosti, pro-
duktov a sluzieb, ktoré maju spolocné charakte-
ristiky.

Pri urovani svojich environmentalnych aspektov
modze organizacia zvazit':

a) emisie do ovzdusia;

b) vypustanie do vody;

c) vypustanie do pody;

d) vyuzivanie surovin a prirodnych zdrojov;

€) vyuzZivanie energie;

f) vyzarovanu energiu (napr. teplo, Zziarenie,

vibracie (hluk), osvetlenie);

g) tvorbu odpadov a/alebo vedlajSich vyrobkov;

h) vyuzivanie priestoru.
Okrem environmentalnych aspektov, ktoré méze
priamo riadit, organizacia urci, i existuju environ-
mentalne aspekty, ktoré moze ovplyvriovat. Tieto
environmentalne aspekty sa modzu vztahovat na
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pacts. The environmental impact can occur at lo-
cal, regional and global scales, and also can be
direct, indirect or cumuiative by nature. The rela-
tionship between environmental aspects and envi-
ronmental impacts is one of cause and effect.

When determining environmental aspects, the or-
ganization considers a life cycle perspective. This
does not require a detailed life cycle assessment;
thinking carefully about the life cycle stages that
can be controlled or influenced by the organizati-
on is sufficient. Typical stages of a product (or
service) life cycle include raw material acquisition,
design, production, transportation/delivery, use,
end-of-life treatment and final disposal. The life
cycle stages that are applicable will vary depen-
ding on the activity, product or service.

An organization needs to determine the environmen-
tal aspects within the scope of its environmental
management system. It takes into account the in-
puts and outputs (both intended and unintended)
that are associated with its current and relevant past
activities, products and services; planned or new
developments; and new or modified activities, pro-
ducts and services. The method used should
consider normal and abnormal operating conditions,
shut-down and start-up conditions, as well as the re-
asonably foreseeable emergency situations iden-
tified in 6.1.1. Attention should be paid to prior
occurrences of emergency situations. For infor-
mation on environmental aspects as part of
managing change, see Clause A.1.

An organization does not have to consider each
product, component or raw material individually to
determine and evaluate their environmental
aspects; it may group or categorize activities, pro-
ducts and services when they have common
characteristics.

When determining its environmental aspects, the
organization can consider:

a) emissions to air;

b) releases to water;

c) releases to land;

d) use of raw materials and natural resources;
e) use of energy;

f) energy emitted (e.g. heat, radiation, vibra-
tion (noise), light);

g) generation of waste and/or by-products;

h) use of space.

In addition to the environmental aspects that it can
control directly, an organization determines whe-
ther there are environmental aspects that it can
influence. These can be related to products and
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produkty a sluzby, ktoré organizacia pouziva a su
poskytované inymi organizaciami, rovnako ako pro-
dukty a sluzby, ktoré poskytuje organizacia inym,
vratane tych, ktoré suvisia s outsourcovanym pro-
cesom (procesmi). Vzhladom na produkty a sluzby,
ktoré organizacia poskytuje inym organizaciam,
modze mat obmedzené ovplyvilovanie pri pouzivani
a spracovani na konci Zivotnosti produktov a slu-
Zieb. AvSak vo vsetkych pripadoch je to orga-
nizacia, ktora uruje rozsah rnadenia, ktory je
schopna vykonavat. Ona méze ovplyvnit environ-
mentalne aspekty a aj rozsah, v ktorom sa rozhod-
ne vykonavat takéto ovplyviiovanie.

Pozornost sa ma venovat environmentalnym as-
pektom, ktoré suvisia s c&innostami, produktami
a sluzbami organizacie, ako je:

— navrh a priprava svojich zaradeni, procesov,
produktov a sluzieb;

— ziskavanie surovin, vratane tazby;

— prevadzkové alebo vyrobné procesy, vratane
skladovania;

— prevadzkovanie a udrzba zariadeni, aktiv/
majetku a infrastruktary organizacie;

-~ environmentalne spravanie a praktiky exter-
nych poskytovatefov;

— preprava produktu a poskytovanie sluzby,
vratane balenia;

— skladovanie, pouZivanie a spracovanie pro-
duktov na konci zivotnosti;

— nakladanie s odpadmi, vratane opakovaného
pouzitia, renovacie, recyklacie a zneskodio-
vania.

Neexistuje jednotna metéda na urovanie vyznam-
nych environmentalnych aspektov, avSak, pouzivana
metdda a kritéria maju poskytovat' konzistentné vy-
sledky. Organizacia si stanovi kritéria na urCovanie
svojich vyznamnych environmentalnych aspektov.
Environmentalne kritéria si primame a minimalne kri-
térida na posudzovanie environmentalnych aspektov.
Kritéria sa mozu tykat environmentalneho aspektu
(napriklad typ, vefkost, frekvencia) alebo environmen-
talneho vplyvu (napriklad velkost, zavaznost, trvanie,
expozicia). Smu sa taktiez poull’ aj dalSie kriténa.
Environmentalny aspekt nemusi byt vyznamny len
vzhfadom na environmentalne kritéria. AvSak envi-
ronmentalny aspekt mdze byt vyznamny, ak do-
siahne alebo prekroCi prahova hodnotu pri uréovani
vyznamnosti, ked su zvazované daiSie kriténa. Tieto
dalsie kritérid mézu zahrAat' zalezitosti organizacie,
ako su pravne poziadavky alebo obavy zainteresova-
nych stran. Tieto dalSie kritéria nie su urené
k podceifovaniu aspektu, ktory je vyznamny na za-
klade jeho environmentalneho vplyvu.
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services used by the organization which are pro-
vided by others, as well as products and services
that it provides to others, including those associa-
ted with (an) outsourced process(es). With
respect to those an organization provides to
others, it can have limited influence on the use
and end-of-life treatment of the products and ser-
vices. In all circumstances, however, it is the
organization that determines the extent of control
it is able to exercise, the environmental aspects it
can influence, and the extent to which it chooses
to exercise such influence.

Consideration should be given to environmental
aspects related to the organization's activities,
products and services, such as:

— design and development of its facilities,
processes, products and services;

— acquisition of raw materials, including ex-
traction;

— operational or manufacturing processes,
including warehousing;

— operation and maintenance of facilities,
organizational assets and infrastructure;

— environmental performance and practices
of external providers;

— product transportation and service delive-
ry, including packaging;

— storage, use and end-of-life treatment of
products;

— waste management, including reuse, re-
furbishing, recycling and disposal.

There is no single method for determining signifi-
cant environmental aspects, however, the method
and criteria used should provide consistent re-
sults. The organization sets the criteria for deter-
mining its significant environmental aspects. En-
vironmental criteria are the primary and minimum
criteria for assessing environmental aspects. Cri-
teria can relate to the environmental aspect (e.g.
type, size, frequency) or the environmental impact
(e.g. scale, severity, duration, exposure). Other
criteria may also be used. An environmental
aspect might not be significant when only conside-
ring environmental criteria. It can, however, reach
or exceed the threshold for determining signifi-
cance when other criteria are considered. These
other criteria can include organizational issues,
such as legal requirements or interested party
concerns. These other criteria are not intended to
be used to downgrade an aspect that is significant
based on its environmental impact.



Vyznamny environmentalny aspekt mdze viest
k jednému alebo viacerym vyznamnym environ-
mentalnym vplyvom, a preto mbéze mat za nasle-
dok rizika a prilezitosti, ktoré je potrebné riesit, aby
sa zabezpecilo, Ze organizacia mbze dosiahnut
zamysfané vystupy svojho systému manazérstva
environmentu.

A.6.1.3 2avazné poZiadavky

Organizacia urdi, na dostatoéne podrobnej urovni,
zavazné poziadavky identifikované v 4.2, ktoré su
pouzitefné na jej environmentalne aspekty, a ako
sa tieto zavazné poziadavky uplatiuju v organiza-
cii. Zavazné poziadavky zahffiaja pravne poZia-
davky, ktoré organizacia musi plnit a iné pozia-
davky, ktoré organizacia musi plnit alebo sa ich
rozhodne plnit.

Povinné pravne poziadavky tykajiuce sa environ-
mentalnych aspektov organizacie mézu zahrnat, ak
su pouzitefné:
a) poziadavky organov presadzovania prava
alebo inych relevantnych organov;

b} medzinarodné, narodné a miestne zakony
a prikazy;

c) pozZiadavky konkrétnych povoleni, opravneni
alebo inych foriem autorizacie;

d) prikazy, pravidla alebo pokyny regulaénych
organov;

e) rozsudky sudov alebo spravnych tribunalov.

Zavazné poziadavky tiez zahrfiaju dalSie poziadav-
ky zainteresovanych stran vztahujuce sa k svojmu
systému manazérstva environmentu, ktoré musi
organizacia prijat alebo sa rozhodne ich prijat. Tie-
to zavazné poziadavky mdzu zahriat, ak su pouzi-
tefné:

— dohody s komunitnymi skupinami alebo mi-
movladnymi organizaciami;

— dohody s organmi verejnej spravy alebo so
zakaznikmi;

— poziadavky organizacie;

— dobrovofné principy alebo zasady spravnej
praxe;

— dobrovolné oznacovanie Stitkami alebo envi-
ronmentalne zavazky;

— povinnosti vyplyvajiice zo zmluvnych dohéd
S organizaciou,

— relevantné organizacné alebo priemyselné
normy.
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A significant environmental aspect can result in
one or more significant environmental impacts,
and can therefore result in risks and opportunities
that need to be addressed to ensure the organi-
zation can achieve the intended outcomes of its
environmental management system.

A.6.1.3 Compliance obligations

The organization determines, at a sufficiently de-
taited level, the compliance obligations it identified
in 4.2 that are applicable to its environmental
aspects, and how they apply to the organization.
Compliance obligations include legal requirements
that an organization has to comply with and other
requirements that the organization has to or choo-
ses to comply with.

Mandatory legal requirements related to an orga-
nization’s environmental aspects can include, if
applicable:

a) requirements from governmental entities
or other relevant authorities;

b) international, national and local laws and
regulations;

c) requirements specified in permits, licenses
or other forms of authorization;

d) orders, rules or guidance from regulatory
agencies;

e) judgements of courts or administrative tri-
bunals.

Compliance obligations also include other interes-
ted party requirements related to its environmental
management system which the organization has
to or chooses to adopt. These can include, if ap-
plicable:

— agreements with community groups or
non-governmental organizations;

— agreements with public authorities or cus-
tomers;

— organizational requirements;

— voluntary principles or codes of practice;

— voluntary labelling or environmental com-
mitments;

— obligations arising under contractual ar-
rangements with the organization;

— relevant organizational or industry stan-
dards.
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A.6.1.4 Planovanie ¢innosti

Organizacia planuje na vrcholovej Grovni ¢innosti,
ktoré treba prijat v ramci systému manazérstva en-
vironmentu pre riedenie svojich vyznamnych envi-
ronmentalnych aspektov, svojich zavaznych pozia-
daviek, a rizik a prileZitosti identifikovanych v 6.1.1,
ktoré su prioritou pre organizaciu na dosiahnutie
zamy3lanych vystupov svojho systému mana-
Zérstva environmentu. '

Planované ¢innosti smiu zahriiat vytvorenie envi-
ronmentalnych ciefov (pozri 6.2) alebo sa smu
zaclenit do inych procesov systému manazérstva
environmentu a to bud samostatne alebo v kombi-
nacii. Niektoré cinnosti sa smua riesit prostred-
nictvom inych systémov manazérstva, ktoré suvisia
s bezpetnostou a ochranou zdravia pri praci alebo
plynulostou podnikania, alebo prostrednictvom
inych procesov podnikania suvisiacich s manazér-
stvom rizika, financii alebo ludskych zdrojov.

Pri zvazovani svojich technologickych moznosti ma
organizacia zvazovat pouzitie najlepSich dostup-
nych technik, ktoré su ekonomicky rentabilnég,
nakladovo efektivne a po posudeni si vhodné. To-
to v8ak neznamena, Ze organizacie sU povinné
pouzivat metodiky environmentalneho nakladové-
ho GéEtovnictva.

A.6.2 Environmentalne ciele a planovanie ich
dosahovania

Vrcholovy manazment smie vytvorit environmen-
talne ciele na strategickej urovni, taktickej urovni
alebo na prevadzkovej urovni. Strategicka uroven
zahfna najvy$Sie Urovne organizacie a environ-
mentalne ciele si pouzitelné pre celd organizaciu.
Taktické a prevadzkové trovne mdzu zahfiat envi-
ronmentalne ciele pre konkrétne utvary alebo
funkcie v ramci organizacie a maju byt zluditefné
s jej strategickym smerovanim.

Environmentalne ciele sa maji komunikovat' s oso-
bami, ktoré pracuji pod riadenim organizacie
a ktoré maju schopnost ovplyviiovat dosiahnutie
environmentalnych cielov.

Poziadavka, ,vziat do Gvahy vyznamné environ-
mentadine aspekty” neznamena, ze environmen-
talne ciele sa musia vytvorit pre kazdy vyznamny
environmentalny aspekt, avak tieto vyznamné as-
pekty majd vysoku prioritu pri vytvarani environ-
mentalnych cielov.

.V sulade s environmentalnou politikou“ znamena,
Ze environmentalne ciele su vo velkej miere zosu-
ladené a harmonizované so zavazkami, ktoré
vrcholovy manazment urobil v environmentalnej
politike, vratane zavazku na sustavné zlep3ovanie.
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A.6.1.4 Planning action

The organization plans, at a high level, the actions
that have to be taken within the environmental
management system to address its significant en-
vironmental aspects, its compliance obligations,
and the risks and opportunities identified in 6.1.1
that are a priority for the organization to achieve
the intended outcomes of its environmental ma-
nagement system.

The actions planned may include establishing en-
vironmental objectives (see 6.2) or may be
incorporated into other environmental manage-
ment system processes, either individually or in
combination. Some actions may be addressed
through other management systems, such as tho-
se related to occupational health and safety or
business continuity, or through other business
processes related to risk, financial or hurman re-
source management.

When considering its technological opBions, an or-
ganization should consider the use of best-availa-
ble techniques, where economically viable, cost-
effective and judged appropriate. This is not in-
tended to imply that organizations are obiiged to
use environmental cost-accounting methodolo-
gies.

A.6.2 Environmental objectives and plan-
ning to achieve them

Top management may establish enveorwrental ob-
jectives at the strategic level, the tactical level or the
operational level. The strategic level includes the
highest levels of the organization and the environ-
mental objectives can be appiicable ®© the whole
organization. The tactical and op=ratird levels can
include environmental objectives for specic units or
functions within the organizatton and should be
compatible with it strategic deection

Environmental objectives should be communica-
ted to persons working under the organization's
control who have the ability to influence the achie-
vement of environmental objectives.

The requirement to “take into axxast significant
environmental aspects” does not mean that an
environmental objective has to be established for
each significant environmental aspect, however,
these have a high priority when establishing envi-
ronmental objectives.

“Consistent with the environmental policy” means
that the environmental objectives are broadly
aligned and harmonized with the commitments
made by top management in the environmental
policy, including the commitment to continual im-
provement.




Na hodnotenie dosahovania meratefnych environ-
mentalnych ciefov su vybrané ukazovatele. .Me-
ratefny“ znamena, Ze je mozné pouzit kvantitativne
alebo kvalitativne metddy, vzhladom na Specifiko-
vanu mierku na uréenie, ¢i bol environmentalny ciel
spineny. Specifikovanim slovného spojenia ,ak je
pouzitefny* sa pripista, Ze mozu existovat situacie,
kedy nie je realizovatefné meranie environmental-
neho ciela, aviak je dolezité, aby organizacia bola
schopna urcit, ¢i sa dosiahol alebo nedosiahol en-
vironmentalny ciel.

Dal3ie informacie o environmentalnych ukazovate-
foch s v ISO 14031.

A.7 Podporovanie
A7A

Zdroje su potrebné na efektivne fungovanie a zlep-
Sovanie systému manazérstva environmentu a na
ZlepSovanie environmentalneho spravania. Vrcho-
lovy manazment ma zabezpecit, aby osobam so
zodpovednostami v systéme manazérstva envi-
ronmentu boli poskytnuté nevyhnutné zdroje.
Interné zdroje smie dopinat externy poskytovatel
(externi poskytovatelia).

Zdroje

Zdroje mézu zahriat fudské zdroje, prirodné zdro-
je, infrastruktaru, technolégiu a finanéné zdroje.
Priklady ludskych zdrojov zahfhaju 3pecializované
zruénosti a znalosti. Priklady zdrojov infrastruktury
zahénaju budovy, technické vybavenie, podzemné
nadrze a kanalizatna siet organizacie.

A.7.2 Kompetentnost

Poziadavky na kompetentnost, podla tejto medzi-
narodnej normy, sa uplatfiujd na osoby pracujice
pod riadenim organizacie, ktoré ovplyviuju jej envi-
ronmentalne spravanie, vratane oséb:

a)_ktorych praca ma potencial spdsobit vyz-
namny environmentalny vplyv;

b) ktorym siU priradené zodpovednosti za sys-
tétm manazérstva environmentu, vratane
tych, ktori:

1) ur€uji a hodnotia environmentalne vplyvy
alebo zavazné poziadavky,

2) prispievaju k dosiahnutiu environmental-
neho ciela;

3) reaguju na havarijné udalosti;
4) vykonavaju interné audity;

5) vykonavaju hodnotenie dodrziavania za-
véznych poziadaviek.
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Indicators are selected to evaluate the achieve-
ment of measurable environmental objectives.
“Measurable” means it is possible t0 use either
quantitative or qualitative methods in relation to a
specified scale to determine if the environmental ob-
jective has been achieved. By specifying “if
practicable”, it is acknowledged that there can be si-
tuations when it is not feasible to measure an
environmental objective, however, it is important that
the organization is able to determine whether or not
an environmental objective has been achieved.

For additional information on environmental indica-
tors, see 1ISO 14031.

A.7 Support
A.7.1 Resources

Resources are needed for the effective functio-
ning and improvement of the environmental
management system and to enhance environmen-
tal performance. Top management should ensure
that those with environmental management sys-
tem responsibilities are supported with the
necessary resources. Internal resources may be
supplemented by (an) external provider(s).

Resources can include human resources, natural
resources, infrastructure, technology and financial
resources. Examples of human resources include
specialized skills and knowledge. Examples of in-
frastructure resources include the organization’s
buildings, equipment, underground tanks and
drainage system.

A.7.2 Competence

The competency requirements of this International
Standard apply to persons working under the or-
ganization's control who affect its environmental
performance, including persons:

a) whose work has the potential to cause
a significant environmental impact;

b) who are assigned responsibilities for the
environmental management system, includ-
ing those who:

1) determine and evaluate environmental
impacts or compliance obligations;

2) contribute to the achievement of an en-
vironmental objective,

3) respond to emergency situations;
4) perform internal audits;

5) perform evaluations of compliance.
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A.7.3 Povedomie

Povedomie o environmentalnej politike sa nema
chapat tak, Zze zavazky je potrebné memorovat,
alebo aby osoby vykonavajuce pracu pod riadenim
organizacie mali kopiu zdokumentovanej environ-
mentalnej politiky. Je lep3ie, ked tieto osoby maju
povedomie o jej existencii, o jej uCele a o svojej ro-
le pri dosahovani zavazkov vratane toho, ako ich
praca mdze ovplyvnit schopnost organizacie pinit
jej zavazné poziadavky.

A.7.4 Komunikacia

Komunikacia umozruje organizacii poskytovat
a ziskavat informacie relevantné jej systému ma-
naZérstva environmentu, vratane informacii tyka-
jucich sa jej vyznamnych environmentalnych
aspektov, environmentalneho spravania, zavaz-
nych poziadaviek a odporuc¢ani na sustavné zlep-
Sovanie. Komunikacia je obojsmerny proces, t. j.
smerom do organizacie a von z organizacie.

Pri vytvarani svojho procesu (procesov) komunikacie
sa ma intema Struktira organizacie povazovat za
Strukturu, ktora zabezpecuje komunikaciu s najvhod-
nejSimi uroviiami a funkciami. Jednoduchy pristup
moze dostatocne pinit potreby mnohych roznych za-
interesovanych stran, alebo viacnasobné pristupy by
mohli byt nevyhnutné na rie3enie konkrétnych potrieb
jednotlivych zainteresovanych stran.

Informacie prijaté organizaciou mézu obsahovat
poziadavky od zainteresovanych stran na konkrét-
ne informacie tykajuce sa riadenia svojich environ-
mentalnych aspektov, alebo mozu obsahovat
vSeobecné vyjadrenia alebo nazory na spdsob,
akym organizacia vykonava toto riadenie. Tieto vy-
jadrenia alebo nazory mozu byt pozitivne alebo
negativne. V negativhom pripade (napr. pre staz-
nosti) je dolezité, aby rychlu a jasna odpoved pos-
kytla organizacia. Nasledna analyza tychto staz-
nosti mdze poskytnut hodnotné informacie na
odhafovanie prilezitosti na zlep3enie systému ma-
nazérstva-environmentu.

Komunikacia:

a) ma byt transparentna, t. j. organizacia je
otvorena sposobu, ako ziskava to, o ¢om in-
formuje;

b) ma byt patricna, aby informacie plnili potreby
relevantnych zainteresovanych stran
a umoziiovali im spolupracovat;

c) ma byt pravdivd a nezavadzajuca pre tych,
ktori sa spoliehaju na poskytované informa-
cie;

d) ma byt vecna, presna a doveryhodna;

e) nema vyluovat relevantné informacie;

f) ma byt zrozumitelna pre zainteresované
strany.
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A.7.3 Awareness

Awareness of the environmental policy should not
be taken to mean that the commitments need to
be memorized or that persons doing work under
the organization's control have a copy of the do-
cumented environmental policy. Rather, these
persons should be aware of its existence, its pur-
pose and their role in achieving the commitments,
including how their work can affect the organizati-
on’s ability to fulfil its compliance obligations.

A.7.4 Communication

Communication allows the organization to provide
and obtain information relevant to its environmen-
tal management system, including information
related to its significant environmental aspects,
environmental performance, compliance obligati-
ons and recommendations for continual impro-
vement. Communication is a two-way process, in
and out of the organization.

When establishing its communication process(es),
the internal organizational structure should be
considered to ensure communication with the
most appropriate levels and functions. A single
approach can be adequate to meet the needs of
many different interested parties, or multiple ap-
proaches might be necessary to address specific
needs of individual interested parties.

The information received by the organization can
contain requests from interested parties for speci-
fic information related to the management of its
environmental aspects, or can contain general
impressions or views on the way the organization
carries out that management. These impressions
or views can be positive or negative. In the latter .
case (e.g. complaints), it is important that a
prompt and clear answer is provided by the orga-
nization. A subsequent analysis of these com-
plaints can provide valuable information for
detecting improvement opportunities for the envi-
ronmental management system.

Communication should:

a) be transparent, i.e. the organization is open
in the way it derives what it has reported
on;

b) be appropriate, so that information meets
the needs of relevant interested parties,
enabling them to participate;

c) be truthful and not misleading to those who
rely on the information reported;

d) be factual, accurate and able to be trusted;
e) not exclude relevant information;

f) be understandable to interested parties.




Informacie o komunikacii, ako ¢asti manazovania
zmeny, pozri ¢lanok A.1. Dalie informéacie o ko-
munikacii pozri v ISO 14063.

A.7.5 Zdokumentované informacie

Organizacia ma vytvarat a udrZiavat zdokumento-
vané informacie spdsobom, ktory je dostatoény na
zabezpecenie vhodného, primeraného a efektivne-
ho systému manazérstva environmentu. Primar-
nym zamerom ma byt implementacia systému ma-
nazérstva environmentu a environmentalne spra-
vanie, nie zlozity systém riadenia zdokumentova-
nych informacii.

Okrem zdokumentovanych informacii pozadova-
nych v konkrétnych ¢&lankoch tejto medzinarodnej
normy, organizacia si smie zvolit, ¢i vytvori dalSie
zdokumentované informacie na ucely transparen-
tnosti, osobnej zodpovednosti, plynulosti, kon-
zistencie, pripravy pracovnikov alebo na ulah&enie
auditovania.

Zdokumentované informacie povodne vytvorené na
iné ucely ako je systém manazérstva environmen-
tu, sa smu pouzit. Zdokumentované informacie su-
visiace so systémom manazérstva environmentu sa
smu Zjednotit s dalSimi informaciami systémov ma-
nazérstva implementovanymi organizaciou. Zdoku-
mentované informacie nemusia mat formu prirucky.

A.8 Prevadzkovanie

A.8.1 Pianovanie a riadenie prevadzkovych

éinnosti

Typ a rozsah riadenia prevadzkovych ¢&innosti za-
visi na charaktere operacii, rizik a prilezitosti,
vyznamnych environmentalnych aspektov a zavdz-
nych poZiadaviek. Organizacia ma vofnost pri
vybere typu metdéd na riadenie prevadzkovych &in-
nosti jednotlivo alebo v kombinacii, ktoré su ne-
vyhnutné na ziskanie istoty, Ze proces je efektivny
(procesy su efektivne) a dosiahne (dosiahnu) po-
Zadované vysledky. Takéto metody mozu zahffiat’:

a) navrhovanie procesu (procesov) takym spo-
sobom, aby sa zabranilo chybam a zabez-
pecili sa konzistentné vysledky;

b) pouzivanie technol6gie na riadenie procesu
(procesov) a predchadzanie nepriaznivym
vystedkom (t. j. inzinierske mechanizmy ria-
denia);

c) pouzivanie persondlu s kompetentnostou
zabezpecit pozadované vysledky;,
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For information on communication as part of ma-
naging change, see Clause A.1. For additional
information on communication, see ISO 14063.

A.7.5 Documented information

An organization should create and maintain do-
cumented information in a manner sufficient to
ensure a suitable, adequate and effective envi-
ronmental management system. The primary
focus should be on the implementation of the en-
vironmental management system and on
environmental performance, not on a complex do-
cumented information control system.

In addition to the documented information requi-
red in specific clauses of this International
Standard, an organization may choose to create
additional documented information for purposes of
transparency, accountability, continuity, consis-
tency, training, or ease in auditing.

Documented information originally created for
purposes other than the environmental manage-
ment system may be used. The documented
information associated with the environmental
management system may be integrated with other
information management systems implemented
by the organization. It does not have to be in the
form of a manual.

A.8 Operation

A.8.1 Operational planning and control

The type and extent of operational controi(s) de-
pend on the nature of the operations, the risks
and opportunities, significant environmental
aspects and compliance obligations. An organi-
zation has the flexibility to select the type of
operational control methods, individually or in
combination, that are necessary to make sure the
process(es) is (are) effective and achieve(s) the
desired results. Such methods can include:

a) designing (a) process(es) in such a way
as to prevent error and ensure consistent
results;

b) using technology to control (a) pro-
cess(es) and prevent adverse results (i.e.
engineering controls);

c) using competent personnel to ensure the
desired results;
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d) vykonavanie procesu (procesov) stanove-
nym spdsobom;

€) monitorovanie alebo meranie procesu (pro-
cesov) na kontrolu vysledkov;

f) rozhodovanie o vyuziti nevyhnutnych zdo-
kumentovanych informacii a o ich rozsahu.

Organizacia rozhoduje o rozsahu riadenia potreb-
ného v ramci vlastnych procesov podnikania (napr.
proces obstaravania) tak, Ze riadi alebo ovplyvriuje
outsourcovany proces (procesy) alebo poskytova-
tefa (poskytovatelov) produktov a sluzieb. Jej roz-
hodnutie sa ma zakladat na faktoroch, ako su:

znalosti, kompetentnost a zdroje, vratane:

kompetentnosti externého poskytovatela pi-
nit poziadavky systému manazérstva envi-
ronmentu organizacie;

technickej kompetentnosti organizacie defi-
novat patricné mechanizmy riadenia atebo
posudit primeranost mechanizmov riadenia;

vyznam a potenciainy Gc¢inok produktu
a sluzby, ktory bude mat na schopnost or-
ganizacie dosiahnut zamySsfany vystup svoj-
ho systému manazZérstva environmentu;

rozsah, v akom sa spolone pouziva riade-
nie procesu;

schopnost dosahovania nevyhnutného ria-
denia uplatiovanim svojho v8eobecného
procesu obstaravania;

dostupnost prileZitosti na zlepSovanie.

Ked proces je outsourcovany, alebo ked su pro-
dukty a sluzby dodavané externym poskytovatefom
(externymi poskytovatelmi), schopnost organizacie
vykonavat riadenie alebo ovplyviiovanie sa mbze
menit od priameho riadenia na obmedzené alebo
Ziadne ovplyvitovanie. V niektorych pripadoch, ked
outsourcovany proces je vykonavany v mieste or-
ganizacie by sa mohol priamo riadit organizaciou;
v inych pripadoch by mohla byt schopnost organi-
zacie ovplyvilovat outsourcovany proces alebo
externeho dodavatefa obmedzena.

Pri rozhodovani o type a rozsahu riadenia pre-
vadzkovych Cinnosti tykajucich sa externych pos-
kytovatefov, vratane zmiuvnych partnerov, smie
organizacia zvazovat jeden alebo niekolko fakto-
rov, ako su:

environmentalne aspekty a suvisiace envi-
ronmentalne vplyvy;

rizika a prilezitosti spojené s vyrobou tychto
produktov alebo poskytovania tychto sluzieb;

zavazné poziadavky organizacie.
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d) performing (a) process(es) in a specified
way,;

€) monitoring or measuring (a) process(es)
to check the results;

f) determining the use and amount of docu-
mented information necessary.

The organization decides the extent of controf ne-
eded within its own business processes (e.g.
procurement process) to control or influence (an)
outsourced process(es) or (a) provider(s) of pro-
ducts and services. Its decision should be based
upon factors such as:

knowledge, competence and resources, in-
cluding:

the competence of the extermal provider to
meet the organization’s environmental man-
agement system requirements;

the technical competence of the organiza-
tion to define appropriate controls or assess
the adequacy of controls;

the importance and potential effect the
product and service will have on the organi-
zation’s ability to achieve the intended
outcome of its environmental management
system;

the extent to which control of the process is
shared;

the capability of achieving the necessary
control through the application of its general
procurement process;

improvement opportunities available.

When a process is outsourced, or when products
and services are supplied by (an) extemal provi-
der(s), the organization's ability to exeit control or
influence can vary from direct control to limited or
no influence. In some cases, an outsourced pro-
cess performed onsite might be under the direct
control of an organization; in other cases, an or-
ganization’s ability to influence an outsourced
process or external supplier might be limited.

When determining the type and extent of operati-
onal controls related to extemal providers,
including contractors, the organization may consi-
der one or more factors such as:

environmental aspects and associated envi-
ronmental impacts;

risks and opportunities assocaated with the
manufacturing of its products or the provi-
sion of its services;

the organization’s compliance obkigations.



Pre informacie o riadeni prevadzkovych g&innosti
ako Casti manazovania zmien pozri élanok A.1. Pre
informacie o perspektive zivotného cyklu pozri
A6.1.2.

Outsourcovany proces je proces, ktory plni vietky
tieto zalezitosti:

— je v ramci predmetu systému manazérstva
environmentu;

— je integralnou Castou fungovania organiza-
cie;

— je potrebny pre systém manazérstva envi-
ronmentu na dosiahnutie jeho zamysfaného
vystupu;

— povinné ruCenie za dodrziavanie poziadaviek
je na organizacii;

— organizacia a externy poskytovatel maju
vztah, kde proces je vnimany zainteresova-
nymi stranami, ako keby ho vykonavala
organizacia.

Environmentalne poziadavky su so Zivotnym pro-
stredim sUvisiace potreby a ocakavania organi-
zacie, ktoré organizacia vytvara pre jej zaintere-
sované strany a komunikuje ich s nimi (napr.
interné funkcie, ako je obstaravanie; zakaznik; ex-
terny poskytovater).

Niektoré z vyznamnych environmentalnych vplyvov
organizacie sa mézu vyskytnut poéas prepravy,
dodavky, pouzitia, spracovania na konci Zivotnosti
alebo koneéného zneSkodnovania svojho produktu
alebo sluzby. Pomocou poskytovania informacii
moéZe organizacia potencidlne zabranit alebo
zmiernit nepriaznivé environmentalne vplyvy pocas
tychto stadii Zivotného cyklu.

A.8.2 Havarijna pripravenost’ a reakcia

Zodpovednostou kazdej organizacie je byt pripra-
vena a‘reagovat na havarijné udalosti spésobom,
ktory zodpoveda jej konkrétnym potrebam. Pre in-
formacie o urCovani havarijnych udalosti pozri
AB.1.1.

Pri pfanovani svojho procesu (procesov) havarijnej
pripravenosti a reakcie ma organizacia zvazovat’:

a) najvhodnejSiu metodu (metody) na reagova-
nie na havarijnu udalost;

b) proces (procesy) internej a externej komuni-
kacie;
c) ¢innost (Cinnosti) potrebnd na zabranenie

alebo zmiernenie environmentalnych vply-
vov;
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For information on operational control as part of
managing change, see Clause A.1. For informati-
on on life cycle perspective, see A.6.1.2.

An outsourced process is one that fulfils all of the
following:

— it is within the scope of the environmental
management system;

— it is integral to the organization’s function-
ing;
— it is needed for the environmental man-

agement system to achieve its intended
outcome;

— liability for conforming to requirements is re-
tained by the organization;

— the organization and the external provider
have a relationship where the process is
perceived by interested parties as being
carried out by the organization.

Environmental requirements are the organizati-
on's environmentally-related needs and expec-
tations that it establishes for, and communicates
to, its interested parties (e.g. an internal function,
such as procurement; a customer; an external
provider).

Some of the organization's significant environ-
mental impacts can occur during the trans-
portation, delivery, use, end-of-life treatment or
final disposal of its product or service. By provi-
ding information, an organization can potentially
prevent or mitigate adverse environmental im-
pacts during these life cycle stages.

A.8.2 Emergency preparedness
and response

It is the responsibility of each organization to be
prepared and to respond to emergency situations
in @ manner appropriate to its particular needs.
For information on determining emergency situati-
ons, see A6.1.1.

When planning its emergency preparedness and
response process(es), the organization should
consider:

a) the most appropriate method(s) for res-
ponding to an emergency situation;

b) internal and external communication pro-
cess(es);

c) the action(s) required to prevent or mitiga-
te environmental impacts;
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d) ¢innost (Cinnosti) na zmiernenie a Cinnost
(Ginnosti) reakcie, ktoré treba prijat pre r6zne
typy havarijnych udalosti;

e) potrebu pohavarijného hodnotenia s cielom
uréit a implementovat napravné cinnosti;

f) pravidelné testovanie planovanych cinnosti
havarijnej reakcie;

g) trénovanie pracovnikov havarijnej reakcie;

h) zoznam kla¢ovych pracovnikov a zachran-
nych zloZiek, vratane kontaktnych (dajov
(napr. hasiésky zbor, Cistiace sluzby v pripa-
de uniku),

i) evakuacné cesty a zhromazdovacie miesta;

j) moznost vzajomnej pomoci od susediacich
organizacii.

A.9 Hodnotenie spravania

A.9.1 Monitorovanie, meranie, analyzovanie
a hodnotenie
A9.1.1 Vseobecne

Pri uréovani, o sa ma monitorovat a merat, okrem
pokroku v environmentalnych ciefoch, ma organi-
zacia vziat do uvahy vyznamné environmentalne
aspekty, zavadzné poziadavky a riadenie prevadz-
kovych ¢innosti.

Metody, ktoré organizacia pouziva na monitorova-
nie a meranie, analyzovanie a hodnotenie, sa maju
definovat v systéme manazérstva environmentu,
aby sa zabezpedilo:

a) nacasovanie koordinovaného monitorovania
a merania pre potreby analyzovania a hod-
notenia vysledkov;

b) Ze vysledky z monitorovania a merania su
spofahlivé, reprodukovatelné a vysledova-
telné;

c) ze analyzovanie a hodnotenie su spolahlivé
a reprodukovatelné a umoznuju organizacii
informovat o trendoch.

O analyzovani environmetalneho spravania a hod-
noteni vysledkov sa maju informovat pracovnici so
zodpovednostou a pravomocou iniciovat patri¢éné
cinnosti.

Dalsie informéacie o hodnoteni environmentalneho
spravania pozri v ISO 14031.
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d) mitigation and response action(s) to be ta-
ken for different types of emergency
situations;

e) the need for post-emergency evaluation to
determine and implement corrective ac-
tions;

f) periodic testing of planned emergency re-
sponse actions;

g) training of emergency response person-
nel;

h) a list of key personnel and aid agencies,
including contact details (e.g. fire depar-
tment, spiliage clean-up services);

i) evacuation routes and assembly points;

j) the possibility of mutual assistance from
neighbouring organizations.

A.9 Performance evaluation

A.9.1 Monitoring, measurement, analysis
and evaluation
A9.1.1 General

When determining what should be monitored and
measured, in addition to progress on environmen-
tal objectives, the organization should take into
account its significant environmental aspects,
compliance obligations and operational controls.

The methods used by the organization to monitor
and measure, analyse and evaluate should be de-
fined in the environmental maragement system,
in order to ensure that:

a) the timing of monitoring and measurement
is coordinated with the need for analysis
and evaluation results;

b) the results of monitoring and measure-
ment are reliable, reproducible and tra-
ceable;

c) the analysis and evaluation are reliable
and reproducible, and enable the organi-
zation to report trends.

The environmental performance analysis and eva-
luation results should be reported to those with
responsibility and authority to initiate appropriate
action.

For additional information on environmental per-
formance evaluation, see ISO 14031.




A.9.1.2 Hodnotenie dodrziavania zavaznych
poziadaviek

Frekvencia a nacasovanie hodnoteni dodrziavania
zavaznych poziadaviek sa mdze menit v zavislosti od
dbiezitosti poziadavky, od vykyvov podmienok pre-
vadzkovania, od zmien v zavdznych poziadavkach
aod spravania organizacie v minulosti. Organizacia
moze pouzivat rozne metédy na udrziavanie jej zna-
losti a porozumenia o jej stave dodrziavania za-
vaznych poziadaviek, avSak vsSetky zavazné po-
ziadavky je potrebné pravidelne hodnotit.

Ak vysledky z hodnotenia dodrziavania zavaznych
poziadaviek poukazuju na zlyhanie plnenia pravnej
poziadavky, organizacia potrebuje urcit a imple-
mentovat Cinnosti nevyhnutné na dosiahnutie
zhody. Toto by mohlo vyzadovat komunikaciu s re-
gulaénym orgdnom a dohodu o priebehu ¢innosti
na plnenie jej pravnych poziadaviek. Ak takato do-
hoda existuje, stadva sa zavaznou poziadavkou.

Nedodrzanie zavéznej poziadavky nie je nevyhnut-
ne povySené na nezhodu, ak sa napriklad iden-
tifikuje a napravi toto nedodrzanie pomocou pro-
cesov systému manazérstva environmentu. Ne-
zhody suvisiace s nedodrzanim zavaznej pozia-
davky je potrebné napravit, aj ked tieto nezhody
neviedli ku skutoénému nedodrzaniu pravnych po-
Ziadaviek.

A9.2

Auditori maju byt nezavisli od ¢innosti, ktora je au-
ditovana, kdekofvek je to pouzitelné a ma sa vo
vSetkych pripadoch konat spdsobom, ktory je bez
predpojatosti a konfliktu zaujmov.

Interny audit

Nezhody identifikované pocas internych auditov su
predmetom patricnych napravnych ¢innosti.

Pri zvazovani vysledkov z predchadzajiicich audi-
tov ma organizacia zahrnut:

a) predtym identifikované nezhody a efektivnost
prijatych Ginnosti;
b) vysledky internych a externych auditov.

Dalsie informéacie o vytvarani programu interného
auditu, vykonavani auditov systému manazérstva
environmentu a hodnotenie kompetentnosti audito-
rov pozri ISO 19011. Pre informacie o programe
interného auditu, ako Casti manazovania zmien,
pozri ¢lanok A.1.
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A.9.1.2 Evaluation of compliance

The frequency and timing of compliance evaluati-
ons can vary depending on the importance of the
requirement, variations in operating conditions,
changes in compliance obligations and the orga-
nization’s past performance. An organization can
use a variety of methods to maintain its knowled-
ge and understanding of its compliance status,
however, all compliance obligations need to be
evaluated periodically.

If compiiance evaluation results indicate a failure
to fulfil a legal requirement, the organization ne-
eds to determine and implement the actions
necessary to achieve compliance. This might
require communication with a regulatory agency
and agreement on a course of action to fulfil its
legal requirements. Where such an agreement is
in place, it becomes a compliance obligation.

A non-compliance is not necessarily elevated to a
nonconformity if, for example, it is identified and
corrected by the environmental management sys-
tem processes. Compliance-related nonconfor-
mities need to be corrected, even if those
nonconformities have not resulted in actual non-
compliance with legal requirements.

A.9.2 Internal audit

Auditors should be independent of the activity be-
ing audited, wherever practicable, and should in
alt cases act in a manner that is free from bias
and conflict of interest.

Nonconformities identified during internal audits
are subject to appropriate corrective action.

When considering the results of previous audits,
the organization should include:

a) previously identified nonconformities and
the effectiveness of the actions taken;

b) results of internal and external audits.

For additional information on establishing an in-
ternal audit programme, performing environmental
management system audits and evaluating the
competence of audit personnel, see 1SO 19011.
For information on internal audit programme as
part of managing change, see Ctause A.1.
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A.9.3 Preskimanie manazmentom

Preskimanie manazmentom ma byt na vrcholovej
urovni; nemusi to v8ak byt vyCerpavajlce presku-
manie podrobnych informacii. Témy preskidmania
manazmentom nie je potrebné riesit vietky naraz.
Preskimanie sa mdze uskutocnit pocas uréitého
¢asu a mdze byt castou pravidelne stanovenych
¢innosti manazmentu, ako su rokovania predsta-
venstva/spravnej rady alebo prevadzkové porady;
preskimanie nemusi byt samostatna €innost.

Relevantné staznosti prijaté od zainteresovanych
stran s preskimavané vrcholovym manazmentom
s ciefom urcit prilezitosti na zlepSovanie.

Informacie o preskimani manazmentom, ako ¢asti
manazovania zmien, pozri v ¢lanku A.1.

Vhodnost* predstavuje to, ako systém manazér-
stva environmentu vyhovuje organizacii, jej ope-
raciam, kultare a systémom podnikania. .Primera-
nost” predstavuje to, €i systétm manazérstva envi-
ronmentu spifa poZiadavky tejto medzinarodne;
normy a Ci je patricne implementovany. .Efektiv-
nost™ predstavuje to, ¢i sU dosahované pozado-
vané vysledky.

A.10 ZlepSovanie

A.10.1 VsSeobecne

Organizacia ma zvazovat vysledky z analyzovania
a hodnotenia environmentalneho spravania, hod-
notenia dodrziavania zavéznych poziadaviek, in-
termych auditov a preskimania manazmentom pri
prijimani ¢innosti na zlepSovanie.

Medzi priklady zlepSovania patria napravné ¢innos-
ti, sustavné zlepSovanie, prelomova zmena, inova-
cia a reorganizacia.

A.10.2 Nezhoda a napravna ¢innost

Jednym 2 kfG€ovych Géelov systému manazérstva
environmentu je pdsobit ako preventivny nastroj.
Koncept preventivnych ¢innosti je teraz zachyteny
v 4.1 (t. j. pochopenie organizacie a jej suvislosti)
av 6.1 (t. j. ¢innosti na riesenie rizik a prilezitosti).

A.10.3 Sustavné zlepSovanie

Miera, rozsah a éasovy harmonogram ¢innosti, kto-
ré podporuju sustavné zlep$ovanie, su urené
organizaciou. Environmentalne spravanie sa moze
ZlepSovat uplatiovanim systému manazérstva en-
vironmentu ako celku alebo zlepSovanim jedného
alebo viacerych z jeho prvkov.

A.9.3 Management review

The management review should be high-level; it
does not need to be an exhaustive review of de-
tailed information. The management review topics
need not be addressed all at once. The review
may take place over a period of time and can be
part of regularly scheduled management activities,
such as board or operational meetings; it does not
need to be a separate activity.

Relevant complaints received from interested par-
ties are reviewed by top management to determi-
ne opportunities for improvement.

For information on management review as part of
managing change, see Clause A.1.

“Suitability” refers to how the environmental ma-
nagement system fits the organization, its ope-
rations, culture and business systems. “Ade-
quacy” refers to whether it meets the
requirements of this International Standard and is
implemented appropriately. “Effectiveness” refers
to whether it is achieving the desired results.

A.10
A.10.1

The organization should consider the results from
analysis and evaluation of environmental perfor-
mance, evaluation of compliance, internal audits
and management review when taking action to
improve.

Improvement

General

Examples of improvement include corrective acti-
on, continual improvement, breakthrough change,
innovation and re-organization.

A.10.2 Nonconformity and corrective action

One of the key purposes of an environmental ma-
nagement system is to act as a preventive tool.
The concept of preventive action is now captured
in 4.1 (i.e. understanding the organization and its
context) and 6.1 (i.e. actions to address risks and
opportunities).

A.10.3 Continual improvement

The rate, extent and timescale of actions that
support continual improvement are determined by
the organization. Environmental petformance can
be enhanced by applying the environmental ma-
nagement system as a whole or improving one or
more of its elements.
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Vzajomny vzt'ah medzi ISO 14001: 2015 a ISO 14001: 2004

Tabufka B.1 zobrazuje vzajomny vztah medzi tymto vydanim medzinarodnej normy (ISO 14001; 2015)
a predchadzajucim vydanim (ISO 14001: 2004).

Tabufka B.1 — Vzajomny vztah medzi ISO 14001: 2015 a ISO 14001: 2004

ISO 14001: 2015

ISO 14001: 2004

i Cislo | Cislo el
Nazov ¢lanku &lanku | Elanku Nazov clanku
Uvod Uvod
Predmet 1 1 Predmet
Normativne odkazy 2 2 Normativne odkazy
Terminy a definicie 3 3 Terminy a definicie
Suvislosti organizacie (len nadpis) 4
4 Poziadavky systému manazérstva
environmentu (len nadpis)
Pochopenie organizacie a jej suvislosti 4.1
Pochopenie potrieb a ocakavani 49
zainteresovanych stran '
UrCovanie predmetu systému s
manazérstva environmentu G il jieckecneiposnadily
Systém manazérstva environmentu 44 4.1 V3eobecné poZiadavky
Vodcovstvo (len nadpis) 5
Vodcovstvo a zavdzok 51
Environmentalna politika 52 4.2 Environmentalna politika
Roly, zodpovednosti a pravomoci . . . . )
v organizacii 53 4.4.1 Zdroje, roly, povinnosti a pravomoci
Planovanie (len nadpis) 6 4.3 Planovanie (len nadpis)
Cinnosti na rieSenie rizik a prileZitosti
X 6.1
(len nadpis)
VSeobecne 6.1.1
Environmentalne aspekty 6.1.2 4.3.1 Environmentaine aspekty
Zavazné poziadavky 6.1.3 4.3.2 | Pravne a iné poziadavky
Pianovanie Cinnosti 6.1.4
Environmentalne ciele a planovanie
. . ‘ 6.2
ich dosahovania (len nadpis)
' 2 2 Dlhodobé ciele, kratkodobé ciele
Environmentalne ciele 6.2.1 433 a program (programy)
Planovanie ¢innosti na dosahovanie
. 6.2.2
ciefov
. . Implementacia a prevadzkovanie
Podporovanie (len nadpis) 7 4.4 (len nadpis)
Zdroje 71 441 Zdroje, roly, zodpovednost a povinnost

55

(pokracovanie)
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Tabufka B.1 (dokonéenie)

ISO 14001: 2015

ISO 14001: 2004

Nazov élanku é?éirsrll?u c‘:?éli':u Nazov élanku
Kompetentnost 7.2 449 | Sposobilost, priprava pracovnikov
Povedomie 7.3 apovedomie
Komunikacia (len nadpis) 7.4

! ool — g 443 | Komunikacia
Interna komunikacia 742

| Externa komunikacia 743
Zdokumeptované informacie 75
(len nadpis) 4.44 | Dokumentacia
VSeobecne 7.51

il . 445 Riadenie dokumentov
Vytvaranie a aktualizacia 7.5.2 -
454 Riadenie zaznamov
.Riaden'ie‘ 'zdokumentovanych 753 445 Riadenie dokumentov
informacii ’ 454 | Riadenie zaznamov
Prevadzkovanie (len nadpis) 8 4.4 :12‘;";’: de;‘if)"ia SR
Planovanie a riadenie prevadzkovych 81 446 Ri . . . ) )
&innosti ) 4. iadenie prevadzkovych ¢innosti
Havarijna pripravenost’ a reakcia 8.2 447 Havarijna pripravenost a reakcia
Hodnotenie spravania (len nadpis) 9 4.5 Kontrolovanie (len nadpis)
Monitorovanie, meranie,
analyzovanie a hodnotenie 9.1 ) . )
(len nadpis) 451 Monitorovanie a meranie
VSeobecne 9.1.1
?gggg;ev?;d°d'i'a"a”'a zavaznyeh | 945 | 452 | Hodnotenie dodrziavania posiadaviek
Interny audit (len nadpis) 9.2 =
VSeobecne 9.2.1 455 Interny audit
Program interného auditu 9.2.2
Preskumanie manazmentom 9.3 4.6 Preskumanie manazmentom
ZlepSovanie (len nadpis) 10
V&eobecne 101
Nezhoda a napravna &innost 102 | 453 :ifg\‘,’::t’i:::gmsff"”°Sf
Sustavné ziepSovanie 10.3
ﬁ%ﬁg:éczdpnz‘ﬁg? nt1eyjto Priloha A | Priloha A sg:(n);r;y na pouzitie tejto medzinarodnej
55 400 2015 & 150 14001 2004 | Prione B
Priloha B Vzajomny vztah medzi ISO 14001: 2004

a ISO 9001: 2000

Literatura

Literatura

Abecedny zoznam terminov
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Annex B (informative)

Correspondence between ISO 14001:2015 and ISO 14001:2004

Table B.1 shows the correspondence between this edition of this International Standard (ISO 14001:2015)
and the previous edition (ISO 14001:2004).

Table B.1 — Correspondence between ISO 14001:2015 and ISO 14001:2004

ISO 14001:2015 ISO 14001:2004 ‘
Clause title Glduse |.Clause Clause title ‘
number | number
Introduction Introduction
Scope 1 Scope
Normative references 2 Normative references
Terms and definitions 3 Terms and definitions
Context of the organization (title only) 4
4 Environmental management system
requirements (title only)
Understanding the organization
y 4.1
and its context
Understanding the needs and
i . . 4.2
expectations of interested parties
Detgrmlnmg the scope of the 4.3 4.1 General requirements
environmental management system
Environmental management system 44 41 General requirements
Leadership (title only) 5
Leadership and commitment 5.1
Environmental policy 5.2 4.2 Environmental policy
Organizational roles, responsibilities Resources, roles, responsibility
s 53 441 !
and authorities and authority
Planning (title only) 6 4.3 Planning (title only)
Actions to address risks and
X . 6.1
opportunities (title only)
General 6.1.1
Environmental aspects 6.1.2 431 Environmental aspects
Compliance obligations 6.1.3 432 Legal and other requirements
Planning action 6.14
Environmental objectives and 6.2
planning to achieve them (title only) )
| Environmental objectives 621 | 433 Objectives, targets and programme(s)
' Planning actions to achieve
: g 6.2.2
| environmental objectives

(to be continued)
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Table B.1 (completion)

ISO 14001:2015 1ISO 14001:2004
i Clause | Clause .
Clause title ngfmber | Havwber Clause title
Support (title only) 7 4.4 Implementation and operation (title only)
Resources, roles, responsibility and

Resources 71 441 authority
Competence 7.2 o

442 | Competence, training and awareness
Awareness .3
Communication (title only) 74
General 741 o

o 443 Communication

Internal communication 742
External communication 743
Documented information (title only) 7.5 .

444 Documentation
General 751

] ) 445 Control of documents

Creating and updating 7.5.2

454 Control of records

; ) 445 Control of documents

Control of documented information 7.53

454 Control of records
Operation (title only) 8 44 Implementaton and operation (title only)
Operational planning and control 8.1 446 Operational control
Emergency preparedness and
response 8.2 4.4.7 Emergency preparedness and response
Performance evaluation (titie only) 9 4.5 Checking (title onty)
Monitoring, measurement, analysis 9.1
and evaluation (title only) ’ 451 Monitoring and measasemerd
General 9.1.1
Evaluation of compliance 912 45.2 Evaluation of compiance
internal audit (title only) 9.2
General 9.2.1 455 Internal audit
Internal audit programme 922
Management review 9.3 46 Management review
Improvement (title only) 10
General 10.1

. . i Nonconformity, cormmective action and
Nonconformity and corrective action 10.2 453 preventive act
Continual improvement 10.3
Guidance on the use of this Guidance on the use of this Intemational
internationa! Standard AnnexyR[Fngexs Standard
Correspondence between
ISO 14001:2015 and ISO 14001:2004 | ANMex B
Annex B Correspondence between
ISO 14001:2004 and 1SO 2001:2008

Bibliography Bibliography
Alphabetical index of terms
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